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Forward-Looking Statements

This Quarterly Report on Form 10-Q contains forward-looking statements. We intend such forward-looking statements to be covered by the safe harbor
provisions for forward-looking statements contained in Section 27A of the Securities Act of 1933, as amended, or the Securities Act, and Section 21E of the
Securities Exchange Act of 1934, as amended, or the Exchange Act. All statements other than statements of historical facts contained in this Quarterly Report on
Form 10-Q may be forward-looking statements. In some cases, you can identify forward-looking statements by terms such as “may,” “will,” “should,” “expects,”
“plans,” “anticipates,” “could,” “intends,” “targets,” “projects,” “contemplates,” “believes,” “estimates,” “forecasts,” “predicts,” “potential” or “continue” or the negative
of these terms or other similar expressions. Forward-looking statements contained in this Quarterly Report on Form 10-Qinclude, but are not limited to,
statements regarding our future results of operations and financial position, industry and business trends, stock compensation, business strategy, plans, market

growth and our objectives for future operations.

The forward-looking statements in this Quarterly Report on Form 10-Q are only predictions. We have based these forward-looking statements largely on our
current expectations and projections about future events and financial trends that we believe may affect our business, financial condition and results of
operations. Forward-looking statements involve known and unknown risks, uncertainties and other important factors that may cause our actual results,
performance or achievements to be materially different from any future results, performance or achievements expressed or implied by the forward-looking
statements, including but not limited to those factors discussed below under “Summary of Risk Factors” and in Part Il, Item 1A, “Risk Factors” and elsewhere in
this Quarterly Report on Form 10-Q, as well as anyfactors contained in our subsequent filings with the Securities and Exchange Commission, or SEC. The
forward-looking statements in this Quarterly Report on Form 10-Q are based upon information available to us as of the date of this Quarterly Report on Form 10-
Q, and while we believe such information forms a reasonable basis for such statements, such information may be limited or incomplete, and our statements
should not be read to indicate that we have conducted an exhaustive inquiry into, or review of, all potentially available relevant information. These statements are
inherently uncertain and investors are cautioned not to unduly rely upon these statements.

You should read this Quarterly Report on Form 10-Q and the documents that we reference herein and have filed as exhibits to this Quarterly Report on Form
10-Qwith the understanding that our actual future results, levels of activity, performance and achievements may be materially different from what we expect. We
qualify all of our forward-looking statements by these cautionary statements. Except as required by applicable law, we do not plan to publicly update or revise any
forward-looking statements contained in this Quarterly Report on Form 10-Q, whether as a result of any new information, future events or otherwise.

Summary of Risk Factors



Our business involves significant risks and you are urged to carefully consider the risks discussed under Part Il, ltem 1A, “Risk Factors” in this Quarterly
Report on Form 10-Q prior to making an investment in our common stock. These risks include, but are not limited to, the following:

*  Ourbusiness primarily depends on business formations.

»  Ourbusiness depends substantially on our customers expanding their use of our platform, including converting our transactional customers to
subscribers and our subscribers renewing their subscriptions with us.

+ Failure to effectively manage our growth could adverselyimpact our business.

»  Qur future quarterly results of operations may fluctuate significantly due to a wide range of factors, which makes our future results difficult to predict.
»  We hawe a history of net losses and we may not be able to maintain profitability.

» Ifwe fail to provide high-quality products and senices that meet our customers’ expectations, we may not be able to attract and retain customers.

*  Ifwe do not continue to innovate and provide a platform that is useful to our customers, we may not remain competitive, and our results of operations
could suffer.

» Thelegal solutions market is highly competitive and our failure to effectively compete successfully could materially and adversely affect our business,
results of operations, financial condition and future prospects.
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»  Ourbusiness depends on our brand and reputation, which could be adversely affected by numerous factors.
»  We are incorporating generative artificial intelligence into some of our offerings, which may present compliance risks and reputational risks.
»  If our marketing efforts are unsuccessful, our business, results of operations, financial condition and future prospects may be adversely affected.

»  We depend on top talent, including our senior management team, to grow and operate our business, and if we are unable to hire, retain or motivate our
employees, we may not be able to grow or operate effectively, which may adversely affect our business and future prospects.

»  Ourbusiness and success depend in part on our strategic relationships with third parties, including our partner ecosystem, and our business maybe
harmed if we fail to maintain or expand these relationships.

»  Qurreliance on third party providers could adversely affect our business.

» The acquisition of Formation Nation, Inc. and any future acquisitions or investments may divert management's attention, result in additional dilution to
our stockholders or adversely affect our operating results.

*  Ifwe are unable to maintain effective internal control over financial reporting in the future, investors maylose confidence in the accuracy and
completeness of our financial reports and the market price of our common stock may decline.

» Ourbusiness and senices subject us to complexand ewolving U.S. and foreign laws and regulations and any failure or perceived failure by us to comply
with applicable laws and regulations may subject us to regulatory inquiries, claims, suits, and prosecutions, as well as changes in our senvice
offerings, potential liabilities, or additional costs.

Note Regarding Third Party Information

This Quarterly Report on Form 10-Q includes market data and certain other statistical information and estimates that are based on reports and other
publications from independent third party sources, as well as management's own good faith estimates and analyses. We believe these third party reports to be
reputable, but have not independently verified the underlying data sources, methodologies, or assumptions. The reports and other publications referenced are
generally available to the public and were not commissioned by LegalZoom. Information that is based on estimates, forecasts, projections, market research, or
similar methodologies is inherently subject to uncertainties, and actual events or circumstances may differ materially from events and circumstances reflected in
this information.
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Part|

ltem 1. Condensed Consolidated Financial Statements (Unaudited)
LegalZoom.com, Inc.

Unaudited Condensed Consolidated Balance Sheets
(In thousands, except par values)

Assets
Current assets:
Cash and cash equivalents
Accounts receivable, net of allowances of $2,209 and $2,121, respectively
Prepaid expenses and other current assets
Current assets held for sale
Total current assets
Property and equipment, net
Goodwill
Intangible assets, net
Operating lease right-of-use assets
Deferred income taxes
Available-for-sale debt security
Other assets
Total assets
Liabilities and stockholders’ equity
Current liabilities:
Accounts payable
Accrued expenses and other current liabilities
Deferred revenue
Operating lease liabilities
Total current liabilities
Operating lease liabilities, non-current
Deferred revenue
Other liabilities
Total liabilities
Commitments and contingencies (Note 7)
Stockholders’ equity:

Preferred stock, $0.001 par value; 100,000 shares authorized at September 30, 2025 and December 31, 2024, none
issued or outstanding at September 30, 2025 and December 31, 2024

Common stock, $0.001 par value; 1,000,000 shares authorized; 179,515 shares and 173,619 shares issued and
outstanding at September 30, 2025 and December 31, 2024, respectively

Additional paid-in capital

Accumulated deficit

Accumulated other comprehensive income
Total stockholders’ equity

Total liabilities and stockholders’ equity

September 30, December 31,
2025 2024
$ 237154 $ 142,064
20,445 8,511
18,879 17,926
— 22,722
276,478 191,223
59,980 59,788
140,143 63,318
19,762 8,653
13,786 7,189
33,300 34,696
— 1,377
7,655 7,639
$ 551,104 $ 373,883
$ 32414 $ 31,150
76,882 57,928
213,807 174,643
4,250 1,861
327,353 265,582
10,426 6,018
307 381
11,097 8,645
$ 349,183 $ 280,626
181 175
1,299,298 1,161,538
(1,097,928) (1,069,317)
370 861
201,921 93,257
$ 551104 $ 373,883

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements



Revenue
Cost of revenue
Gross profit
Operating expenses:
Sales and marketing
Technology and development
General and administrative
Gain on sale of assets held for sale
Total operating expenses
Income from operations
Interest expense
Interestincome
Other (expense) income, net
Income before income taxes
Provision for income taxes
Netincome
Netincome per share —basic:

Netincome per share —diluted:

Weighted-average shares used to compute netincome per share —basic:
Weighted-average shares used to compute netincome per share —diluted:

LegalZoom.com, Inc.

Unaudited Condensed Consolidated Statements of Operations
(In thousands, except per share amounts)

Three Months Ended September 30,  Nine Months Ended September 30,
2025 2024 2025 2024

$ 190,158 $ 168,599 $ 565,777 $ 520,175
62,271 54,715 196,229 186,708

127,887 113,884 369,548 333,467

67,835 46,287 198,793 160,170

19,485 23,179 62,442 72,934

34,074 28,149 110,291 77,893

— — (14,337) —

121,394 97,615 357,189 310,997

6,493 16,269 12,359 22,470

(152) (72) (499) (245)

2,139 1,345 5,691 6,547

(102) 1,741 897 1,845

8,378 19,283 18,448 30,617

3,869 8,232 9,078 13,508

$ 4509 $ 11,051 § 9370 $ 17,109
$ 0.03 $ 006 $ 005 §$ 0.09
$ 002 $ 006 $ 005 $ 0.09
180,057 174,862 179,231 182,551

186,731 176,353 185,329 185,374

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements



LegalZoom.com, Inc.

Unaudited Condensed Consolidated Statements of Comprehensive Income
(In thousands)

Three Months Ended September 30, Nine Months Ended September 30,

2025 2024 2025 2024
Netincome $ 4509 $ 11,051 $ 9370 $ 17,109
Other comprehensive income, net of tax

Change in foreign currency translation adjustments 9 (1,649) (94) (1,357)

Change in available-for-sale debt security due to unrealized gains — 89 154
Reclassification adjustment for net gain on available-for-sale debt securities

included in netincome — — (486) —

Total other comprehensive income (loss) 9 (1,649) (491) (1,203)

Total comprehensive income $ 4518 $ 9402 $ 8879 $ 15,906

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements



LegalZoom.com, Inc.
Unaudited Condensed Consolidated Statements of Stockholders’ Equity

(In thousands)
Accumulated
Additional Other Total
Common Stock Paid-In Accumulated Comprehensive Stockholders’
Shares Amount Capital Deficit Income Equity
Balance at December 31, 2024 173619 $ 175 $ 1,161,538 $  (1,069,317) $ 81 $ 93,257
Issuance of conmmon stock upon exercise of stock options 4,473 4 43,543 — — 43,547
Issuance of conmon stock upon vesting of restricted stock
unit awards 1,525 2 2) — — —
Shares surrendered for settlement of mininumstatutory tax
withholdings (645) (1) (5,941) — — (5,942)
Stock-based conpensation — — 31,096 — — 31,096
Other conrprehensive income — — — — 80 80
Net income — — — 5127 — 5127
Issuance of conmmon stock for acquisition 2,205 2 20,045 — — 20,047
Balance at March 31, 2025 181,177 $ 182 $ 1250279 $  (1,064,190) $ M1 3 187,212
Issuance of conmron stock upon exercise of stock options and
ESFP 151 — 1,117 — — 1,117
Issuance of conmmon stock upon vesting of restricted stock
unit awards 1,509 2 2) — — —
Shares surrendered for settlement of mininumstatutory tax
withholdings (568) (1) (5,229) — — (5,230)
Stock-based conpensation — — 32,218 — — 32,218
Repurchase and retirement of conmon stock (2,188) 2) — (20,417) — (20,419)
Other conrprehensive loss — — — — (580) (580)
Net loss — — — (266) — (266)
Balance at June 30, 2025 180,081 $ 181 $ 1278383 §  (1,084,873) $ 361 $ 194,052
Issuance of conmmon stock upon exercise of stock options 15 — 5 — — 5
Issuance of conmon stock upon vesting of restricted stock
unit awards 2,037 2 2) — — —
Shares surrendered for settlement of minimumstatutory tax
withholdings (846) — (8,791) — — (8,791)
Stock-based conpensation — — 29,703 — — 29,703
Repurchase and retiremment of conmmon stock (1,772) 2) — (17,564) — (17,566)
Other conprehensive income — — — — 9 9
Net income — — — 4,509 — 4,509
Balance at September 30, 2025 179515 $ 181 $ 1299298 $§  (1,097,928) $ 370 $ 201,921




Accumulated

Additional Other Total
Common Stock Paid-In Accumulated  Comprehensive  Stockholders’
Shares Amount Capital Deficit Income Equity
Balance at December 31, 2023 188538 $ 189 §$ 1,101474 $ (933,061) $ 232 % 168,834
Issuance of conmon stock upon exercise of stock options 161 — 82 — — 82
Issuance of common stock upon vesting of restricted stock unit
awards 2,236 2 2 — — —
Shares surrendered for settlement of minimumstatutory tax
withholdings (888) — (9,564) — — (9,564)
Stock-based conpensation — — 16,273 — — 16,273
Repurchase and retirement of conmon stock (1,172) (1) — (12,758) — (12,759)
Other conrprehensive income — — — — 296 296
Net income — — — 4,744 — 4,744
Balance at March 31, 2024 188,875 $ 190 $ 1,108263 $ (941,075 $ 528 $ 167,906
Issuance of conmron stock upon exercise of stock options and
ESFP 309 — 1,733 — — 1,733
Issuance of conmmon stock upon vesting of restricted stock unit
awards 1,338 1 (1) — — —
Shares surrendered for settlement of minimumstatutory tax
withholdings (485) — (4,595) — — (4,595)
Stock-based conpensation — — 20,542 — — 20,542
Repurchase and retirement of conmon stock (13,929) (14) — (125,185) — (125,199)
Stock repurchase excise tax — — — (1,089) — (1,089)
Other conprehensive income — — — — 150 150
Net income — — — 1,314 — 1,314
Balance at June 30, 2024 176,108 $ 177§ 1125942 $  (1,086,035) $ 678 $ 60,762
Issuance of conmon stock upon exercise of stock options 97 — 47 — — 47
Issuance of conmon stock upon vesting of restricted stock
awards 1,159 1 (1) — — —
Shares surrendered for settlement of minimumstatutory tax
withholdings (421) — (2,387) — — (2,387)
Stock-based conpensation — — 17,251 — — 17,251
Repurchase and retirement of conmon stock (3,769) 4) — (24,727) — (24,731)
Stock repurchase excise tax — — — (206) — (206)
Other conrprehensive loss — — — — (1,649) (1,649)
Net income — — — 11,051 — 11,051
Balance at September 30, 2024 173174 $ 174 $ 1140852 $  (1,079917) $ 971) $ 60,138

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements



LegalZoom.com, Inc.
Unaudited Condensed Consolidated Statements of Cash Hows

Cash flows from operating activities
Net income
Adjustrrents to reconcile net income to net cash provided by operating activities:
Depreciation and anortization
Anortization of right-of-use assets
Annrtization of debt issuance costs
Stock-based conpensation
Deferred income taxes
Change in fair value of other equity security
Unrealized foreign exchange loss (gain)
Gain on sale of assets held for sale
Gain on sale of available-for-sale debt security
Loss on disposal of property and equipment
Other
Changes in operating assets and liabilities:
Accounts receivable
Prepaid expenses and other current assets
Other assets
Accounts payable
Accrued expenses and other liabilities
Operating lease liabilities
Income tax payable
Deferred revenue
Net cash provided by operating activities
Cash flows from investing activities
Acaquisition, net of cash acquired
Proceeds fromsale of assets held for sale
Proceeds fromsale of available-for-sale debt security
Rurchase of property and equipment
Net cash used in investing activities
Cash flows from financing activities
Payment of debt issuance costs
Proceeds fromissuance of stock under enployee stock plans
Repayment of capital lease obligations
Repurchase of conmon stock
Share repurchase costs (excise tax)
Shares surrendered for settlement of minimumstatutory tax withholding
Net cash used in financing activities
Hfect of exchange rate changes on cash and cash equivalents
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents, at beginning of the period

(In thousands)

Nine Months Ended September 30,

2025 2024
9370 $ 17,109
33,118 25,291
2371 1,848
161 170
88,763 49,486
5,504 (741)
(302) —
58 (1.277)
(14,337) —
(648) —
150 49
102 —
(11,659) 220
(897) (5321)
1,003 58
1,923 (3736)
1,425 (6,175)
(1,791) (1,654)
246 (52)
29,508 17,778
144,068 93,053
(48,468) —
37,051 —
1,507 —
(24,144) (28,989)
(34,054) (28,989)
(841) —
44,662 1,862
(2 (19)
(37,621) (161,959)
(1,264) —
(19,965) (17,216)
(15,031) (177,332)
107 2%
95,090 (113,242)
142,064 225719




Nine Months Ended September 30,

2025 2024

Cash and cash equivalents, at end of the period $ 237154 § 112,477
Non-cash operating, investing, and financing activities:

Acquisition-related deferred consideration $ 12,486 $ —
Accrued stock repurchase excise tax $ ) 1,295
Accrued stock repurchase costs 364 754
Issuance of conmon stock for business acquired 20,048 —
Rurchase of property and equipment included in accounts payable and accrued expenses and other current liabilities 1,198 1,971
Capitalized stock-based conmpensation 4,253 4,580
Right-of-use assets obtained in exchange of operating lease liabilities (excluding right-of-use assets acquired as part of business

acquisition) 5,083 682

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements
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LegalZoom.com, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements

Note 1. Description of the Business

LegalZoom.com, Inc., was initially formed as a California corporation in 1999 and reincorporated as a Delaware corporation in 2007. LegalZoom.com, Inc.,
and its wholly owned subsidiaries, are referred to herein as the “Company’, “we,” “us,” or “our”.

LegalZoom.com, Inc. is a leading online platform for legal senices, transforming how individuals and small businesses navigate the legal system. By
combining intuitive technology with access to experienced attorneys—whether through our vast independent attorney network or our LegalZoom-owned law firm—
we offer the tools and guidance people need to confidently manage evenything from business formation and compliance to estate planning and ongoing legal
support. With over two decades of experience and millions of customers senved, LegalZoom helps individuals and small businesses navigate legal needs with
confidence.

Note 2. Summary of Significant Accounting Policies

Asummary of the significant accounting policies we follow in the preparation of the accompanying unaudited condensed consolidated financial statements
is set forth below.

Basis of Presentation and Consolidation

The accompanying unaudited condensed consolidated financial statements are presented in accordance with accounting principles generally accepted in
the United States of America, or GAAP, for interim financial information. Certain information and disclosures normallyincluded in consolidated financial
statements prepared in accordance with GAAP have been condensed or omitted. Accordingly, these unaudited, condensed, consolidated financial statements
should be read in conjunction with our audited, consolidated financial statements and the related notes thereto included in our Annual Report on Form 10-K for
the year ended December 31, 2024. The December 31, 2024 unaudited condensed consolidated balance sheet was derived from our audited consolidated
financial statements as of that date. Our unaudited condensed consolidated financial statements include, in the opinion of management, all adjustments,
consisting of normal and recurring items, necessary for the fair statement of the unaudited condensed consolidated financial statements. Al intercompany
balances and transactions have been eliminated in consolidation. There have been no significant changes in accounting policies during the nine months ended
September 30, 2025 from those disclosed in the audited consolidated financial statements for the year ended December 31, 2024 and the related notes, except
as noted below under Recently Adopted Accounting Pronouncements.

The operating results for the three and nine months ended September 30, 2025 are not necessarily indicative of the results expected for the full year ending
December 31, 2025.

Use of Estimates

The preparation of unaudited condensed consolidated financial statements in conformity with GAAP requires estimates and assumptions that affect the
reported amounts of assets and liabilities, revenue and expenses, and related disclosures of contingent liabilities in the unaudited condensed consolidated
financial statements and accompanying notes. Estimates are used for, however not limited to, revenue recognition, sales allowances and expected credit loss
allowances, other equity securities, recoverability of long-lived assets and goodwill, income taxes, commitments and contingencies, valuation of assets and
liabilities acquired in business combinations, valuation of assets in asset acquisitions, and fair value of stock-based compensation. Actual results could differ
materially from those estimates. On an ongoing basis, we evaluate the estimates compared to historical experience and other factors including the current
economic and regulatory environment, which form the basis for our judgments about the carrying value of assets and liabilities.

Significant Accounting Policies

Significant accounting policies are detailed in Note 2. Summary of Significant Accounting Policies of our Annual Report on Form 10-K for the year ended
December 31, 2024.
Segment and Geographic Information

Qur Chief Executive Officer, as the Chief Operating Decision Maker, or CODM, organizes our company, manages resource allocations, and measures
performance on the basis of one operating segment. Refer to Note 13 to our unaudited condensed consolidated financial statements.

1"



Revenue outside of the U.S., based on the location of the customer, represented less than 1% of our revenue for the three and nine months ended
September 30, 2025 and 2024. Our property and equipment located outside of the U.S. were immaterial as of September 30, 2025 and December 31, 2024.

Concentrations of Crediit Risk

We maintain accounts in U.S. banks with funds insured by the Federal Deposit Insurance Corporation, or FDIC. Our bank accounts may, at times, exceed
the FDIC insured limits. Financial instruments that potentially subject us to credit risk consist principally of cash and cash equivalents. Management believes that
we are not exposed to any significant credit risk related to our cash or cash equivalents and have not experienced any losses in such accounts.

Due to a large and diverse customer base, no individual customer represented more than 10% of our total revenue for the three and nine months ended
September 30, 2025 and 2024. At September 30, 2025, there were two partners with an outstanding balance of 10% or more of our accounts receivable balance.
At December 31, 2024, there were no customers with an outstanding balance of 10% or more of our accounts receivable balance.

Accounts Receivable and Allowance for Credit Losses

Our accounts receivable balances, which are not collateralized and do not bear interest, primarily consist of amounts receivable from our credit and debit
card merchant processors, customer receivables, and fees due from third parties for senices purchased by our customers from such third parties. We reduce
our accounts receivable for sales allowances and a resene for potentially uncollectible receivables. We determine the amount of the allowances based on
various factors, including historical collection experience, the age of our accounts receivable balances, credit quality of our customers, current economic
conditions, reasonable and supportable forecasts of future economic conditions, and other factors that may affect our ability to collect from customers. Account
balances are charged off against the allowance when we determine that it is not probable we will collect the receivable. At September 30, 2025 and December 31,
2024 the allowance for credit losses was not material.

Investments in Other Equity Securities

We hold an equityinvestment in LawPath, Pty Ltd, or LawPath, an Australian proprietary limited company that provides an online legal platform to individuals
and small and medium sized businesses. The carrying amount of our investment in LawPath was $4.7 million and $4.4 million at September 30, 2025 and
December 31, 2024, respectively. The change in the carrying amount was due to an observable price change in an orderly transaction.

Revenue Recognition
We derive our revenue from the following sources:

Transaction revenue—Transaction revenue is primarily generated from our customized legal document senvices upon fulfillment of these senvices.
Transaction revenue includes filing fees and is net of cancellations, promotional discounts, sales allowances and credit resenves. We also earn fees from third-
party providers in connection with lead generation activities, where referred customers purchased senices that are transactional in nature.

Sub scription revenue—Subscription revenue is generated primarily from subscriptions to our registered agent, compliance packages, attorney advice, legal
forms, taxand accounting, virtual mail and e-signature senices, and software-as-a-senice, or SaaS, subscriptions. We generally recognize revenue from our
subscriptions ratably over the subscription term. Subscription terms generally range from thirty days to one year. Subscription revenue also includes amounts
earned from third-party providers in connection with lead generation activities, where referred customers purchased senices that are subscription in nature.
Subscription revenue includes the transaction price allocated to bundled free trials for our subscription senices and is net of promotional discounts,
cancellations, sales allowances and credit reserves and payments to third party senice providers.

For transaction and subscription revenue, we generally collect payments and fees at the time orders are placed and prior to senices being rendered. We
record amounts collected for senices that have not been performed as deferred revenue on our unaudited condensed consolidated balance sheet. The
transaction price that we record is generally based on the contractual amounts and is reduced for estimated sales allowances for price concessions, charge-
backs, sales credits and refunds, which are accounted for as variable consideration when estimating the amount of revenue to recognize.
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Our transaction and subscription revenue is as follows (in thousands):

Three Months Ended September 30,  Nine Months Ended September 30,

2025 2024 2025 2024
Transaction $ 64,799 $ 57879 $ 204,263 $ 192,733
Subscription 125,359 110,720 361,514 327,442
Total revenue $ 190,158 $ 168,599 $ 565,777 $ 520,175

Recently Adopted Accounting Pronouncements

In November 2023, the Financial Accounting Standards Board, or FASB, issued Accounting Standards Update, or ASU, 2023-07, Segment Reporting (Topic
280): Improvements to Reportable Segment Disclosures, which requires public entities to disclose information about their reportable segments’ significant
expenses on an interim and annual basis. ASU 2023-07 is effective for fiscal years beginning after December 15, 2023, and interim periods within fiscal years
beginning after December 15, 2024. We adopted ASU 2023-07 as of December 31, 2024. Refer to Note 13 to our unaudited condensed consolidated financial
statements.

In March 2024, the FASB issued ASU 2024-01, Compensation—Stock Compensation (Topic 718): Scope Application of Profits Interest and Similar Awards,
which clarifies how an entity determines whether a profits interest or similar award is a share-based payment arrangement that is within the scope of ASC 718,
Compensation - Stock Compensation. This accounting standard is effective for fiscal years beginning after December 15, 2024, including interim periods within
those years, and early adoption is permitted. ASU 2024-01 can be applied retrospectivelyto all prior periods presented in the financial statements or prospectively
to profits interest and similar awards granted or modified on or after the date at which the entityfirst applies this accounting standard. We early adopted ASU
2024-01 effective January 1, 2024 and will apply the amendments prospectively to profits interest and similar awards granted or modified on or after January 1,
2024. The adoption of this accounting standard did not have a material impact to our unaudited condensed consolidated financial statements.

In March 2024, the FASB issued ASU 2024-02, Codification Improvements—Amendments to Remove References to the Concepts Statements, to amend a
variety of topics in the accounting codification by removing references to various FASB concepts statements. This accounting standard is effective for fiscal years
beginning after December 15, 2024, and early adoption is permitted. ASU 2024-02 can be applied retrospectively to the beginning of the earliest comparative
period presented in which the amendments were first applied or prospectively to all new transactions recognized on or after the date that the entityfirst applies the
amendments. We early adopted ASU 2024-02 effective January 1, 2024 and will apply the amendments prospectively to all new transactions recognized on or
after January 1, 2024. The adoption of this accounting standard did not have a material impact to our unaudited condensed consolidated financial statements.

Accounting Pronouncements Not Yet Adopted

In December 2023, the FASB issued ASU 2023-09, Income Taxes (Topic 740): Improvements to Income Tax Disclosures, which requires entities to
disclose more detailed information in the reconciliation of their statutory tax rate to their effective taxrate as well as disclosures of income taxes paid
disaggregated by jurisdiction. This accounting standard is effective for the fiscal year ending December 31, 2025, and will be applied prospectively with an option
for retroactive application to each period in the financial statements. We are currently evaluating the impact of the adoption to our unaudited condensed
consolidated financial statements.

In November 2024, the FASB issued ASU 2024-03, Income Statement—Reporting Comprehensive Income—Expense Disaggregation Disclosures
(Subtopic 220-40): Disaggregation of Income Statement Expenses, which requires public business entities to disaggregate certain expense captions into
specific categories in disclosures within the notes to the financial statements. As further clarified by ASU 2025-01, Income Statement—Reporting Comprehensive
Income—Expense Disaggregation Disclosures (Subtopic 220-40), issued by FASB in January 2025, this accounting standard is effective for fiscal years
beginning after December 15, 2026, and interim periods within fiscal years beginning after December 15, 2027. The amendments in ASU 2024-03 should be
applied either prospectively or retrospectively to any or all prior periods presented in the financial statements, and early adoption is permitted. e are currently
evaluating the impact of the adoption to our unaudited condensed consolidated financial statements.

In November 2024, FASB issued ASU 2024-04, Debt—Deb't with Conversion and Other Options (Subtopic 470-20): Induced Conversions of Convertible
Debt Instruments, which clarifies the requirements for determining whether certain settlements of convertible debt instruments should be accounted for as an
induced
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conversion. ASU 2024-04 is effective for annual reporting periods beginning after December 15, 2025, and interim reporting periods within those annual reporting
periods. Early adoption is permitted as of the beginning of a reporting period if the entity has also adopted ASU 2020-06 for that period. Entities may apply the new
guidance prospectively to settiements of convertible debt instruments that take place during annual reporting periods (and interim reporting periods within those
annual reporting periods) beginning after the effective date of ASU 2024-04. Retrospective application may be elected as of the beginning of the first comparative
reporting period in which the entity has also applied ASU 2020-06. We are currently evaluating the impact of the adoption to our unaudited condensed
consolidated financial statements.

In July 2025, the FASB issued ASU 2025-05, Financial Instruments—Credit Losses (Topic 326): Measurement of Credit Losses for Accounts Receivable and
Contract Assets, which provides a practical expedient for calculating current expected credit losses for current accounts receivables and current contract assets by
assuming that the current conditions as of the balance sheet date will not change for the remaining life of the asset. The accounting standard is effective for
interim and annual reporting periods beginning after December 15, 2025 and is to be on a prospective basis. We are currently evaluating the impact of the
adoption to our unaudited condensed consolidated financial statements.

In September 2025, the FASB issued ASU 2025-06, Intangibles - Goodwill and Other - Internal-Use Software (Subtopic 350-40): Targeted Improvements to
the Accounting for Intemal-Use Software, to remove all references to software development stages and to require capitalizing software costs when management
has authorized and committed to funding a software project and it is probable that the project will be completed and that the software will be used to perform the
function intended. The accounting standard is effective for annual reporting periods beginning after December 15, 2027 and interim reporting periods within those
annual reporting periods with early adoption permitted at the beginning of an annual reporting period. Adoption of ASU 2025-06 can use a prospective, modified
retrospective or retrospective transition. We are currently evaluating the impact of the adoption to our unaudited condensed consolidated financial statements.

Note 3. Other Anancial Statement Information

Accounts Receivable
Changes in the allowances consisted of the following (in thousands):

Three Months Ended September 30,  Nine Months Ended September 30,

2025 2024 2025 2024
Beginning balance $ 2280 $ 3776 $ 2121 $ 4,906
Add: allowance recognized as a reduction of revenue 874 2,010 2,125 5,298
Add: allowance for credit losses recognized in general and administrative
expense 161 23 356 5
Less: write-offs, net of recoveries (1,106) (2,794) (2,393) (7,194)
Ending balance $ 2209 $ 3015 $ 2209 $ 3,015

The allowance recognized as a reduction of revenue primarily relates to our installment plan receivables for which we expect we will not be entitied to a
portion of the transaction price based on our historical experience with similar transactions. The allowance recognized against general and administrative
expense represents an allowance relating to receivables from partners that are no longer considered collectible.

Prepaid Expenses and Other Current Assets
Prepaid expenses and other current assets consisted of the following (in thousands):

September 30, December 31,
2025 2024

Prepaid expenses $ 6,795 $ 9,129
Deferred cost of revenue 2,002 1,670
Capitalized cloud computing development costs 1,585 1,599
Income tax receivable 7,694 3,701
Other current assets 803 1,827

Total prepaid expenses and other current assets $ 18,879 $ 17,926
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Goodwill
The following table presents the changes in the carrying amount of goodwill (in thousands):

Amount

Balance as of December 31, 2024 $ 63,318
Acquisition 77,813
Balance as of March 31, 2025 $ 141,131

Net working capital and measurement period adjustments@ (1,561)
Balance as of June 30, 2025 $ 139,570
Measurement period adjustments(® 573
Balance as of September 30, 2025 $ 140,143

(1) Amounts relate to the acquisition of Formation Nation, Inc., or Formation Nation. Refer to Note 5. Acquisition to our unaudited condensed consolidated
financial statements.

(2) Amounts relate to the $0.3 million payment for net working capital adjustments and measurement period adjustments related to deferred taxes of $1.9 million
associated with the acquisition of Formation Nation. Refer to Note 5. Acquisition to our unaudited condensed consolidated financial statements.

(3) Amounts relate to accruals for sales taxremediation associated with the acquisition of Formation Nation. Refer to Note 5. Acquisition to our unaudited
condensed consolidated financial statements.
Accrued Expenses and Other Current Liabilities
Accrued expenses and other current liabilities consisted of the following (in thousands):
September 30, December 31,
2025 2024

Accrued payroll and related expenses $ 30,265 $ 27,518
Accrued vendor payables 17,018 15,895
Accrued advertising 1,279 1,636
Sales allowances 3,128 3,086
Accrued sales, use and business taxes 8,313 6,984
Deferred consideration relating to business acquired 12,384 —
Other 4,495 2,809

Total accrued expenses and other current liabilities $ 76,882 $ 57,928
Deferred revenue

Deferred revenue as of September 30, 2025 and December 31, 2024 was $214.1 million and $175.0 million, respectively. Revenue recognized in the three
months ended September 30, 2025 and 2024 that was included in deferred revenue as of June 30, 2025 and 2024 was $101.4 million and $90.4 million,
respectively. Revenue recognized in the nine months ended September 30, 2025 and 2024 that was included in deferred revenue as of December 31, 2024 and
2023 was $165.2 million and $159.1 million, respectively.

We have omitted disclosure on the transaction price allocated to remaining performance obligations and the estimated timing of revenue recognition, as our
contracts with customers that have a duration of more than one year are immaterial.
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Depreciation and Amortization

Depreciation and amortization expense of our property and equipment, including capitalized internal-use software, and intangible assets consisted of the
following (in thousands):

Three Months Ended September 30,  Nine Months Ended September 30,

2025 2024 2025 2024
Cost of revenue $ 5343 $ 4828 $ 15,771 $ 13,913
Sales and marketing 2513 960 $ 6,682 2,648
Technology and development 2,081 2150 $ 6,459 5,468
General and administrative 1,436 1257 $ 4,206 3,262
Total depreciation and amortization expense $ 11373 $ 9,195 § 33,118 $ 25,291

Note 4. Sale of Assets Held for Sale

In September 2022, following an evaluation of our office space and business requirements, we determined that our operational headquarters property at
9900 Spectrum Drive in Austin, Texas was no longer aligned with operational needs due to an increased shift to remote work. As a result, we initiated plans to
sell the property consisting of land, a building and building improvements, and classified these assets as held for sale.

On September 24, 2024, we entered into a binding purchase and sale agreement for this property with Round Rock Independent School District. The sale
was completed on March 31, 2025, and we received net cash proceeds of approximately $37.1 million after deducting selling costs such as brokerage
commissions, title fees, and asset disposal costs.

Prior to completion of the sale, the property had a carrying value of $22.7 million. As a resullt of the sale, we recognized a gain of $14.3 million. This gain is
recorded in gain on sale of assets held for sale on the unaudited condensed consolidated statement of operations.

As of March 31, 2025, the property was fully derecognized from our unaudited condensed consolidated balance sheet and no amounts remain to be
classified as held for sale as of September 30, 2025.

Note 5. Acquisition

Formation Nation, Inc.

On February 10, 2025, we acquired all of the outstanding equity interests of Formation Nation, Inc. in exchange for a total consideration of $83.0 million
consisting of cash, net working capital adjustments and equity consideration comprising 2,205,445 restricted shares of our common stock. The shares are
subject to a lock-up and wvoting agreement, and a portion of the cash consideration is subject to a one-year holdback and customary adjustments. Upon closing of
the transaction, Formation Nation and its subsidiaries — including Inc Authority, LLC and Nevada Corporate Headquarters, Inc. — became wholly owned
subsidiaries of LegalZoom.

Formation Nation is a Nevada-based small business senices company with a range of legal and business solutions, from highly personalized offerings, to
lower-cost value options. The acquisition of Formation Nation, along with its subsidiaries, was completed in order to accelerate our strategy of attracting higher
value customers by leveraging Formation Nation’s best-in-class customer senvice teams, expand our portfolio of offerings, and enable us to reach a broader
customer base.

The acquisition meets the criteria to be accounted for as a business combination which requires, among other things, that assets acquired and liabilities
assumed be recognized at their fair values as of the acquisition date and that the difference between the fair value of the consideration paid for the acquired
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entity and the fair value of net assets acquired be recorded as goodwill, which is not amortized but is tested at least annually for impairment.

The preliminary fair value of consideration transferred is as follows (in thousands):

Cash paid at close $ 50,076
Net working capital adjustment 345
Equity consideration 20,048
Deferred cash consideration(" 12,486
Total consideration transferred $ 82,955

(1) Deferred cash consideration includes preliminary adjustments related to sales taxremediation related to Formation Nation’s pre-acquisition revenues.

The fair value of equity issued to the selling shareholder was determined based on the closing price of the Company's common stock immediately prior to
acquisition.

Approximately $12.3 million of the consideration was deferred to satisfy any necessary adjustments, including without limitation, indemnification claims
related to general representations and warranties, any net working capital adjustments and deferred change in control bonuses. This deferred consideration is
expected to be settled in cash after a 12-month holdback period, net of any amounts necessary to satisfy all unsatisfied or disputed claims for indemnification and
net working capital adjustments. An additional $0.2 million in consideration is payable in two installments on the one- and two-year anniversary of the acquisition
date. The current portion of deferred consideration was included in accrued expenses and other current liabilities and the non-current portion was included in
other liabilities on our unaudited condensed consolidated balance sheet based on their respective due dates.

The identifiable assets acquired and liabilities assumed were recorded at their preliminary fair values as of the acquisition date and consolidated with those
of the Company based on management's estimates and assumptions. Assigning fair market values to the assets acquired and liabilities assumed at the date of
an acquisition requires the use of significant judgments regarding estimates and assumptions that may change during the measurement period, which will not
exceed one year from the acquisition date. The estimated fair values of the customer relationships were calculated using income and cost approaches, including
the multi-period excess eamings method. The estimated fair values of developed technology and in-process research & development were calculated using cost
approaches, and the estimated fair value of rade names was calculated using the relief from royalty method.

Goodwill represents the excess of the purchase price over the identifiable net assets acquired arising from the business combination. The goodwill related
to the acquisition was attributable largely to the assembled workforce and synergies expected from combining our operations, and is not deductible for tax
purposes.
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The following table summarizes the preliminary allocation of the purchase consideration to the assets acquired and liabilities assumed (in thousands):

Cash and cash equivalents $ 1,953
Accounts receivable 276
Prepaid expenses and other current assets 257
Operating lease right-of-use assets 3,884
Other assets 80
Intangible assets 17,300
Deferred taxassets( 1,891
Goodwill 76,824

Total assets acquired $ 102,465
Accounts payable $ 535
Accrued expenses and other current liabilities@ 5,889
Operating lease liabilities, current and non-current 3,504
Deferred revenue 9,582

Net assets acquired $ 82,955

(1) The deferred taxassets above include measurement period adjustments for the release of the valuation allowance related to Formation Nation’s net operating
losses.

(2) The accrued expenses and other current liabilities above include preliminary measurement period adjustments for sales taxremediation related to Formation
Nation’s pre-acquisition revenues.

The following table summarizes the preliminary valuation of acquired intangible assets and estimated useful lives as of the acquisition date (in thousands,
except years):

Fair Value  Estimated remaining useful life

Customer relationships $ 11,200 5
Deweloped technology 3,400 4
Trade names 2,500 5
In-process research & development 200 N/A
Total identifiable intangible assets $ 17,300

Acquisition costs related to this transaction of approximately $1.5 million were expensed as incurred and are included in general and administrative
expenses on the unaudited condensed consolidated statements of operations.

Results of Formation Nation, inclusive of any synergy effects, cross-selling, or cross-marketing benefits, have been included within the unaudited
condensed consolidated financial statements since February 10, 2025, the date of the acquisition. Revenue and net loss attributable to Formation Nation
included within the unaudited condensed consolidated statements of operations since the acquisition date were approximately $14.7 million and $1.4 million,
respectively, for the three months ended September 30, 2025 and $35.9 million and $4.0 million, respectively, for the nine months ended September 30, 2025.

Pro forma revenues and results of operations for this acquisition have not been presented as the impact on our unaudited condensed consolidated
financial statements would be immaterial.

Note 6. Long-term Debt

On July 2, 2021, we entered into an amended and restated credit and guaranty agreement, or the Rewolving Facility, providing for revolving borrowings of up
to $150.0 million with an availability period of five
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years. Under the Revolving Facility, we can use up to $20.0 million in letters of credit and up to $10.0 million in borrowings on same-day notice, referred to as
swingline loans. In addition, on May 5, 2023, we entered into an amendment to the Rewolving Facility to replace the LIBOR interest rate benchmark with the
Secured Overnight Financing Rate, or SOFR, benchmark, with a 0.10% credit spread adjustment to the SOFR benchmark, or Adjusted Term SOFR, for all
available interest periods, provided that if the Adjusted Term SOFR is less than zero, the Adjusted Term SOFR shall be deemed to be zero. Cther than the
foregoing, the remaining terms of the Rewolving Facility remained unchanged.

On July 14, 2025, we entered into a second amendment to the Rewolving Facility, or, as amended, the Anended Rewolving Facility, which reduced the
revolving loan commitment from $150.0 million to $100.0 million and extended the maturity date from July 2, 2026 to July 14, 2030. The terms of available letters
of credit and swingline loans remained unchanged. In addition, the Amended Rewolving Facility added additional reductions to the existing interest rate margins
and the commitment fee upon achieving a total net lien leverage ratio of 1.00 to 1.00 and also removes the 0.10% credit spread adjustment to the SOFR
benchmark for all available interest periods. As a result of the Amended Rewolving Facility, we incurred $0.8 million of incremental deferred issuance costs. Those
costs were capitalized in other assets in the unaudited condensed consolidated balance sheets and are amortized straight-line over the term of Amended
Rewolving Facility. In connection with the Anended Rewolving Facility, we performed an extinguishment versus modification assessment on a lender-by-lender
basis resulting in the write-off of an insignificant amount of unamortized debt issuance costs under Rewvolving Facility, included in other (expense) income, netin
the unaudited condensed consolidated statement of operations.

Borrowings under the Amended Rewolving Facility bear interest at a rate per annum equal to either (a) the SOFR plus a margin ranging from 2.00% to 1.25%
or (b) a margin ranging from 1.00% to 0.25% plus the highest of (i) the administrative agent’s prime rate, (ii) the Federal Funds rate plus 0.50% or (jii) one-month
Term SOFR plus 1%. The interest rate margins under the Anended Rewolving Facility are subject to a reduction of 0.25% upon achieving total net firstlien
leverage ratios of 3.50 to 1.00 and further reductions of 0.25% upon achieving total net first lien leverage ratios of 2.50 to 1.00 and 1.00 to 1.00, respectively. We
are required to pay a commitment fee in respect of unutilized commitments under the Amended Rewolving Facility. The commitment fee is, initially, 0.35% per
annum. The commitment fee is subject to a reduction of 0.10% if the total net first lien leverage ratio does not exceed 3.50 to 1.00 and an additional 0.05% upon
achieving a total first lien leverage ratio of 1.00 to 1.00. We are also required to pay customary letter of credit fees and agency fees. We have the option to
woluntarily repay outstanding loans under the Amended Rewolving Facility at any time without premium or penalty, other than customary “breakage” costs with
respect to SOFR loans. There is no scheduled amortization under the Amended Rewolving Facility. Any principal amount outstanding is due and payable in full at
maturity, five years from the closing date of the Amended Rewolving Facility. Obligations under the Amended Rewlving Facility are guaranteed by our existing and
future direct and indirect material wholly-owned domestic subsidiaries, subject to certain exceptions. The Amended Rewolving Facility is secured by a first-priority
security interest in substantially all of our assets, subject to certain exceptions.

The Amended Rewlving Facility contains a number of covenants that, among other things, subject to certain exceptions, restrict our ability and the ability of
our restricted subsidiaries to incur additional indebtedness and guarantee indebtedness; create or incur liens; pay dividends and distributions or repurchase
capital stock; merge, liquidate and make asset sales; change lines of business; change our fiscal year; incur restrictions on our subsidiaries’ ability to make
distributions and create liens; modify our organizational documents; make investments, loans and advances; and enter into certain fransactions with affiliates.

The Amended Rewlving Facility requires compliance with a total net firstlien leverage ratio not to exceed 4.50 to 1.00, or the Financial Covenant. The
Financial Covenant will be tested at quarter-end only if the total principal amount of all revolving loans, swingline loans and drawn letters of credit that have not
been reimbursed exceeds 35% of the total commitments under the Amended Rewolving Facility on the last day of such fiscal quarter.

At September 30, 2025 and December 31, 2024, we had no amounts outstanding under our Amended Rewolving Facility or Revolving Facility, respectively, or
any outstanding letters of credit and we were in compliance with all financial covenants.
Note 7. Commitments and Contingencies

Legal Proceedings

From time to time, we may become subject to legal proceedings, claims and litigation arising in the ordinary course of business. We are not currently a party
to any material legal proceedings, nor are we aware of any pending or threatened litigation that could have a material adverse effect on our results of operations,
cash flows, and financial condition, should such litigation be resolved unfavorably.
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Indemnifications

Indemnification provisions in our third party senice provider agreements provide that we will indemnify, hold harmless, and reimburse the indemnified
parties on a case-by-case basis for losses suffered or incurred by the indemnified parties in connection with any claim by any third party as a result of our
website, advertising, marketing, payment processing, collection or customer senice activities. The maximum potential amount of future payments we could be
required to make under these indemnification provisions is indeterminable.

No amounts have been accrued or have been paid during any period presented as we believe the fair value of these indemnification obligations is
immaterial.

Note 8. Stockholders’ Equity
Stock Repurchase Program

In October 2023, our board of directors approved a stock repurchase program authorizing repurchases of our common stock with no fixed expiration. In May
2025, our board of directors approved a $100.0 million increase in our stock repurchase program, bringing the aggregate amount authorized to $315.0 million.
Under this program, we are authorized to repurchase our common stock through any manner, including open market transactions, accelerated stock repurchase
agreements, or privately negotiated transactions with third parties, and in such amounts as management deems appropriate. Open market repurchases may be
structured to occur in accordance with applicable federal securities laws, including within the pricing and volume requirements of Rule 10b-18 under the
Securities Exchange Act of 1934, as amended. We may also, from time to time, enter into Rule 10b5-1 plans to facilitate repurchases of our shares of common
stock under this authorization. This program does not obligate us to repurchase any particular amount of common stock and may be modified, suspended or
terminated at any time at the discretion of our board of directors. Shares repurchased under our stock repurchase program are purchased for immediate
retirement.

During the three months ended September 30, 2025, using Rule 10b5-1 plans, we repurchased a total of 1.8 million shares of our common stock through
open market purchases at an average per share price of $9.91 for a total repurchase of $17.6 million including broker commissions. During the nine months
ended September 30, 2025, we repurchased a total of 4.0 million shares of our common stock through open market purchases at an average per share price of
$9.59 for a total repurchase of $38.0 million including broker commissions. The repurchases were recorded as a reduction to stockholders’ equityin the
unaudited condensed consolidated balance sheets. Approximately $112.0 million remained available for future repurchases of our common stock under the
stock repurchase program as of September 30, 2025.

The Inflation Reduction Act of 2022, enacted in August 2022, imposed a 1% non-deductible excise taxon net repurchases of shares by domestic
corporations whose stock is traded on an established securities market. Consequently, this excise taxis applicable to shares of stock repurchased pursuant to
our stock repurchase program beginning in 2023 and represents a cost of the repurchases of our common stock. We have not recognized an excise taxliability
as of September 30, 2025 because the fair market value of the stock issuances exceeded the fair market value of the stock repurchases during the nine months
ended September 30, 2025.

Note 9. Stock-based Compensation

Stock-based Compensation Expense

We recorded stock-based compensation expense in the following categories in the accompanying unaudited condensed consolidated statements of
operations and balance sheets (in thousands):

Three Months Ended September 30,  Nine Months Ended September 30,

2025 2024 2025 2024
Cost of revenue $ 1421 $ 1,165 $ 4159 $ 4,505
Sales and marketing 4,445 1,864 12,685 5,349
Technology and development 2,893 6,179 11,575 18,407
General and administrative $ 19,610 $ 6,507 $ 60,344 $ 21,225
Total stock-based compensation expense 28,369 15,715 88,763 49,486
Amount capitalized to internal-use software 1,334 1,536 4,253 4,580
Total stock-based compensation $ 29,703 $ 17,251 $ 93,016 $ 54,066
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Restricted Stock Units and Performance Stock Units

During the nine months ended September 30, 2025, we granted 6.2 million restricted stock units, or RSUs, with a total grant date fair value of $61.2 million
to various employees. RSUs are measured based on the fair market value of the underlying stock on the date of grant and recognized as expense over the
requisite senice period.

During the nine months ended September 30, 2024, we granted 2.5 million RSUs with a performance condition, or PSUs. Vesting of the PSUs is contingent
upon the recipient’s continuous employment over the requisite senice period and was subject to fulfillment by the Company of a predefined profitability target
during the performance period. The number of PSUs subject to vesting was determined at the end of the performance period and could equal zero percent (0%)
to two hundred percent (200%) of the target award. If the performance criteria were achieved, one third of the PSUs would vest on the date the compensation
committee of the board of directors certified achievement of the performance criteria, and the remaining awards would vest quarterly thereafter through February
2027. These PSU awards also included a modifier to the total number of shares earned based on the Company's total shareholder return, or TSR, compared to
the TSR of the Nasdaq Composite Indexduring the performance period. The total number of shares issued pursuant to the PSU award could be increased,
decreased, or remain unchanged based on the TSR modifier. The TSR modifier applicable to the PSUs was considered a market condition and therefore is
reflected in the respective grant-date fair values of the awards. AMonte Carlo simulation was used to account for this market condition in the grant-date fair value
of the awards. Expense related to the PSUs is recognized over the employee’s requisite senice period using graded vesting attribution method to the extent it is
probable that the performance conditions will be achieved. During the nine months ended September 30, 2025, our compensation committee certified
achievement of the predefined profitability target during the performance period. In addition, no additional awards were granted as a result of the TSR modifier.
We recognized $1.2 million and $2.9 million during the three months ended September 30, 2025 and 2024, respectively, and $5.1 million and $6.4 million during
the nine months ended September 30, 2025 and 2024, respectively, in stock-based compensation expense related to these awards.

In July 2024, we granted 2.7 million RSUs with a market vesting condition. Veesting of this award is contingent upon the recipient’s continuous employment over
the requisite senice period and is subject to achievement of predetermined stock price targets during a five-year performance period. Achievement of the
predetermined stock price targets is measured based on a 45-trading day volume weighted-average closing price of our common stock, subject to a 44-day
extension in certain circumstances. The number of RSUs subject to vesting during the performance period may equal zero percent (0%) to two hundred percent
(200%) of the target award. Upon the achievement of a stock price target during the performance period, one-half of the eligible RSUs will vest on the date the
compensation committee of the board of directors certifies achievement of the stock price target and the other half will vest one year from such date, subject to the
recipient’s continued employment through the vesting date. We recognized $2.4 million during the three months ended September 30, 2025 and 2024,
respectivelyand $7.4 million and $2.4 million, respectively, during the nine months ended September 30, 2025 and 2024, respectively, in stock-based
compensation expense related to these awards.

In November 2024, we also granted 2.4 million RSUs with a market vesting condition to members of our senior leadership team. The grant date fair value of
these RSUs at 100% of the target was $12.6 million. The weighted-average grant-date fair value per share of the RSUs granted was $5.30. The fair value of the
RSUs was estimated using the Monte Carlo simulation model on the date of the grant. Vesting of this award is contingent upon the recipient's continuous
employment over the requisite senvice period and is subject to achievement of predetermined stock price targets during a three-year performance period, subject
to certification by the compensation committee of the board of directors. Achievement of the predetermined stock price targets is measured based on the trailing
30-trading day volume weighted average closing stock price of our common stock subject to a 29-day extension in certain circumstances. The number of RSUs
subject to vesting during the performance period may equal zero percent (0%) to four hundred percent (400%) of the target award. If the compensation committee
of the board of directors certifies achievement of a stock price target prior to November 15, 2025, the eligible shares will vest in full and become non-forfeitable on
November 15, 2025. If the compensation committee of the board of directors certifies achievement of a stock price target on or subsequent to November 15, 2025,
100% of the eligible shares will vest and become non-forfeitable immediately on the date of certification by the compensation committee of the board of directors.
We recognized $11.0 million during the three months ended September 30, 2025, and $32.6 million during the nine months ended September 30, 2025, in stock-
based compensation expense related to these awards.

Note 10. Income Taxes

We recorded a provision for income taxes of $3.9 million and $9.1 million for the three and nine months ended September 30, 2025, respectively. We
recorded a provision for income taxes of $8.2 million and $13.5 million for the three and nine months ended September 30, 2024, respectively. The effective tax
rate for the

21



three months ended September 30, 2025 and 2024 was 46% and 43%, respectively. The effective tax rate for the nine months ended September 30, 2025 and
2024 was 49% and 44%, respectively. The difference from the federal statutory rate of 21% is primarily due to the recognition of significant non-deductible stock-
based compensation and other discrete adjustments.

Gross unrecognized tax benefits were $16.4 million and $13.4 million as of September 30, 2025 and December 31, 2024, respectively. The gross
unrecognized tax benefits, if recognized by us, will result in a reduction of approximately $15.8 million, excluding interest and penalties, to the provision for income
taxes, thereby favorably impacting our effective taxrate. Our policyis to recognize interest and penalties related to income tax matters in income tax expense. For
the periods presented, interest and penalties related to income tax positions were not material to our unaudited condensed consolidated financial statements.

We are subject to taxation and file income taxreturns in the U.S. federal, state, and foreign jurisdictions. The federal income tax returns for the years 2021
and forward and state income taxreturns for the tax years 2008 and forward remain open to examination. We are under examination in two states which are not
expected to have an impact on our results of operations, cash flows and financial condition.

On July4, 2025, H.R. 1, the One Big Beautiful Bill Act, or OBBBA, was enacted. The OBBBAincludes provisions related to bonus depreciation, provisions
related to domestic research and development expenses as well as modifications to the business interest expense limitation calculation. Beginning in 2025, the
OBBBA provides an elective deduction for domestic research and development expenses. As a result of incorporating these updated provisions into our income
tax provision for the three and nine months ended September 30, 2025 we recorded a decrease to our deferred tax assets with no material changes to our
effective taxrate. We are currently assessing the impact of OBBBA to our consolidated financial statements for the year ending December 31, 2025.

Note 11. Net Income Per Share

The following table shows the computation of basic and diluted net income per share (in thousands, except per share amounts):

Three Months Ended September 30, Nine Months Ended September 30,

2025 2024 2025 2024
Numerator:
Netincome $ 4509 $ 11,051 § 9370 $ 17,109
Denominator:
Weighted-average common stock used in computing netincome per share —
basic 180,057 174,862 179,231 182,551
Effect of potentially dilutive securities
Options to purchase common stock 84 114 56 986
RSUs 6,523 1,377 6,009 1,827
Employee stock purchase plan 67 — 33 10
Weighted- tock used i ti ti hare —
dli uteed average common stock used in computing netincome per share 186,731 176.353 185329 185374
Net income per share —basic $ 003 $ 0.06 $ 005 $ 0.09
Net income per share —diluted $ 002 § 006 $ 005 $ 0.09
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The following table presents the number of stock options, RSUs, and PSUs, excluded from the calculation of diluted netincome per share because they are
anti-dilutive (in thousands):

Three Months Ended September 30, Nine Months Ended September 30,
2025 2024 2025 2024
Options to purchase common stock 2,828 17,443 4,992 10,308
RSUs™ 14,734 17,224 18,221 10,798
Employee stock purchase plan 36 108 28 48
Total 17,598 34,775 23,241 21,154

(1) For the three and nine months ended September 30, 2025, anti-dilutive RSUs include RSU awards with a market vesting condition granted in July 2024 and
reflected at 200% of target and RSU awards with a market vesting condition granted in November 2024 and reflected at 275% of target. RSU awards with a market
vesting condition granted in April 2025 that were previously reflected as anti-dilutive at 400% of target were forfeited during the three months ended September 30,
2025.

Note 12. Fair Value Measurements

Fair value is defined as the price that would be received from selling an asset, or paid to transfer a liability, in an orderly transaction between market
participants at the measurement date. The standard establishes a fair value hierarchy based on the level of independent, objective evidence surrounding the
inputs used to measure fair value. Afinancial instrument's categorization within the fair value hierarchyis based upon the lowest level of input that is significant to
the fair value measurement. The fair value hierarchyis as follows:

Level 1 —Quoted prices in active markets for identical assets and liabilities.

Level 2 —Quoted prices for identical assets and liabilities in markets that are not active, quoted prices for similar assets and liabilities in active markets or
financial instruments for which significant inputs are observable, either directly or indirectly.

Level 3—Unobservable inputs that are supported by little or no market activity and that are significant to the fair value of the assets or liabilities.

At September 30, 2025, our financial assets recorded at fair value on a recurring basis consist of cash equivalents. At December 31, 2024, our financial
assets recorded at fair value on a recurring basis consist of cash equivalents and available-for-sale debt security. The cash equivalents consist of money market
funds valued using quoted prices in active markets, which represents Level 1 inputs in the fair value hierarchy.

During the three months ended June 30, 2025, we received proceeds related to the sale of our available-for-sale debt security, our investment in Legal\Vision Pty
Ltd, or LegalVision, of $1.5 million. We acquired our interest in LegalVision through a convertible promissory note for approximately $0.7 million during the year
ended December 31, 2019. As a result of the sale, we recorded a net gain of $0.6 million in other income, net in the unaudited condensed consolidated
statements of operations.

The carrying amounts of accounts receivable, accounts payable and accrued expenses and other current liabilities approximate fair values because of the
short-term nature of these items.

The following tables summarize our assets and liabilities that are measured at fair value on a recurring basis, by level, within the fair value hierarchy (in
thousands):

As of September 30, 2025

Level 1 Level 2 Level 3
Money market funds 191,609 — —
Total assets $ 191,609 $ — $ —

As of December 31, 2024

Level 1 Level 2 Level 3
Available-for-sale debt security $ — $ — 3 1,377
Money market funds 114,690 — —
Total assets $ 114,690 $ — $ 1,377
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Note 13. Segment Information

Our Chief Executive Officer, as the CODM organizes our company, manages resource allocations, and measures performance on the basis of one
operating segment on a consolidated basis. The accounting policies of our operating segment are the same as those described in Note 2, Summary of
Significant Accounting Policies. The CODMassesses performance for the segment and decides how to allocate resources based on net income that also is
reported on the accompanying unaudited condensed consolidated statements of operations as consolidated netincome. The measure of segment assets is
reported on the unaudited condensed consolidated balance sheets as total assets.

The CODMuses net income to evaluate income generated from segment assets in making key operating and segment resource allocation decisions, such
as investments in new product development. Netincome is also used to monitor budget versus actual results.

Our one reportable segment provides an online platform for business formation in the U.S. and, as described in Note 2, Summary of Significant Accounting
Policies, generates revenue from customized legal document senices and subscriptions offered to our customers. Revenue outside of the U.S., based on the
location of the customer, represented less than 1% of our revenue for the nine months ended September 30, 2025 and 2024. Our property and equipment located
outside of the U.S. were immaterial as of September 30, 2025 and 2024.

The following table summarizes financial information by reportable segment regularly provided to the CODM (in thousands):

Three Months Ended September 30, Nine Months Ended September 30,

2025 2024 2025 2024

Transaction revenue $ 64,799 $ 57879 $ 204,263 $ 192,733
Subscription revenue 125,359 110,720 361,514 327,442

Total revenue 190,158 168,599 565,777 520,175
Less:

Filings fees 24,214 18,493 76,752 65,243

Other cost of revenue, excluding depreciation, amortization and stock-based

compensation 31,293 30,229 99,547 103,047

Customer acquisition marketing 44227 33,975 135,156 121,657

Other sales and marketing, excluding depreciation, amortization and stock-

based compensation 16,650 9,488 44270 30,516

Technology and development, excluding depreciation, amortization and stock-

based compensation 14,511 14,850 44,408 49,059

General and administrative, excluding depreciation, amortization, stock-based

compensation, and restructuring 12,940 14,468 44,887 46,743

Stock-based compensation 28,369 15,715 88,763 49,486

Depreciation and amortization 11,373 9,195 33,118 25,291

Interestincome (2,139) (1,345) (5,691) (6,547)

Interest expense 152 72 499 245

Restructuring™ 88 5917 854 6,663

Other segment items(@ 102 (1,741) (897) (1,845)

Provision for income taxes 3,869 8,232 9,078 13,508

Gain on sale of assets held for sale — — (14,337) —
Segment netincome 4,509 11,051 9,370 17,109

Reconciliation of profit or loss
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Three Months Ended September 30,  Nine Months Ended September 30,

2025 2024 2025 2024
Adjustments and reconciling items — $ — $ — $ —

$
Consolidated netincome $ 4509 $ 11,051 § 9,370 $ 17,109

(1) For 2025 and 2024, restructuring costs related to the reduction of our U.S. headcount.

(2) Other segment items included in segment netincome primarily consist of foreign currency gains or losses related to our intercompany loans which were
denominated in British Pound Sterling and included in other income, net on the unaudited condensed consolidated statements of operations.
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ltem 2. Management's Discussion and Analysis of Financial Condition and Results of Operations

You should read the following discussion and analysis of our financial condition and results of operations together with our unaudited condensed
consolidated financial statements and related notes included elsewhere in this Quarterly Report on Form 10-Q as well as Part Il, Item 7, “Management's
Discussion and Analysis of Financial Condition and Results of Operation” and Part I1, Item 8, “Financial Statements and Supplementary Data” included in our
2024 Annual Report on Form 10-K filed with the Securities and Exchange Commission, or SEC, on February 26, 2025 and our other filings with the SEC. The
following dliscussion contains forward-looking statements based upon current plans, expectations and beliefs and that involve risks and uncertainties. Our actual
results may differ materially from those anticipated in these forward-looking statements as a result of various factors, including those set forth in the "Risk Factors"
section of this Quarterly Report on Form 10-Q See “Forward-Looking Statements” preceding Part | of this Quarterly Report on Form 10-Q

Overview

LegalZoom is a leading online platform for legal senvices, transforming how individuals and small businesses navigate the legal system. By combining
intuitive technology with access to experienced attorneys—whether through our vast independent attorney network or the LegalZoom-owned law firm—uwe offer the
tools and guidance people need to confidently manage everything from business formation and compliance to estate planning and ongoing legal support. We
operate across all 50 states and in over 3,000 counties in the U.S. With over two decades of experience and millions of customers served, LegalZoom helps
individuals and small businesses navigate legal needs with confidence.

Key Factors Affecting Our Performance

We believe that our future performance will depend on many factors, including the following:

* Macroeconomic factors. Adverse changes in, or uncertainty with respect to, general macroeconomic, political, regulatory and market conditions can
negatively impact consumer spending patterns, the success of existing small businesses and the formation of new small businesses. While we
continue to actively monitor the impacts of the ewolving macroeconomic environment on all aspects of our business, future negative or decelerating
impacts from factors such as inflation, tariffs, higher interest rates, regulatory obstacles or changes in laws and regulations remain uncertain.

*  Our share of small and medium-sized businesses (SMBs). In the three and nine months ended September 30, 2025 and 2024, business formations
represented the largest share of our total transaction orders. Business formations act as an entrance point for many customers to the LegalZoom
ecosystem, where they then often purchase a mixof transaction and subscription offerings alongside and after the initial formation transaction. In
addition, we are expanding our go-to-market strategy to focus on new and established business, which we believe will decrease our dependency on
business formations over time. As a result, our operating results depend on the continuation of new business formations in the U.S. and even more so,
on our ability to increase our share of new business formations and to attract existing businesses to our platform.

»  Ability to enhance customer lifetime value. Our future performance depends on our ability to integrate new products and senices into our LegalZoom
ecosystem and to increase recurring revenue through subscription offerings. As we continue to test new and existing products and senvices in order to
optimize our product line-up, including testing various commercialization strategies for those offerings, we have experienced and we expect to continue
to experience increased wolatility across our key business metrics. In addition, in an effort to enhance customer lifetime value, we intend to continue to
invest in improving our customer experience, which includes investments in our educational content and improving our website and mobile experience.

»  Ability to integrate augmented legal expertise. \We believe that the future of legal and small business senices involves a combination of Al and human
expertise. We aim to utilize Al to drive efficiency and scale, while relying on our team of business advisors and our independent network of attorneys to
provide the judgment and trust that customers need. The extent to which we are able to combine Al with our human expertise in order to drive cost
efficiencies and increase the consumption of our do-it-for-me offerings will impact our future results of operations.

Key Business Metrics
In addition to the measures presented in our unaudited condensed consolidated financial statements, we regularly monitor the financial and operating

metfrics below to evaluate the growth of our business, measure the effectiveness of our marketing efforts, identify trends, formulate financial forecasts and make
strategic decisions. For the three and nine months ended September 30, 2025, Formation Nation is included in the key
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business metrics below starting on February 10, 2025, the date we acquired Formation Nation. Prior periods have not been recast.
Number of business formations

We define the number of business formations in a given period as the number of limited liability company, or LLC, incorporation, not-for-profit and doing
business as, or DBA orders placed on our platform in such period. We consider the number of business formations to be an important metric considering that it
is typically the first product or senice small business customers purchase on our platform, creating the foundation for additional products and subsequent
subscription revenue as customers adopt additional products and senices throughout the lifecycle of their business.

We believe that including customers filing DBAs on our platform provides a more accurate representation of the number of newly formed businesses we
sene. These transactions are most often completed by sole proprietors who represent potential future transaction and subscription cross-sell opportunities as
their businesses mature.

Furthermore, we believe our definition of the number of business formations is most closely aligned with U.S. Census reporting of new applications for
Employer Identification Numbers, or EINs, which we believe to be the most relevant source of publicly available U.S. market data.

The below table sets forth the number of business formations for the three and nine months ended September 30, 2025 and 2024:

Three Months Ended September 30, Nine Months Ended September 30,
2025 2024 2025 2024
(in thousands)
Number of business formations 126 113 388 386

We experienced a 12% and 1% increase in business formation transactions during the three and nine months ended September 30, 2025, respectively,
compared to the three and nine months ended September 30, 2024. The increase in business formation transactions during the three and nine months ended
September 30, 2025 was primarily due to formations driven by our Formation Nation acquisition. We are unable to provide overall U.S. business formations for
the three and nine months ended September 30, 2025 due to the current government shutdown.

Number of transactions

We define the number of transactions in a given period as gross transaction order volume, prior to refunds, on our platform during such period.
Transactions mayinclude one or more senvices purchased at the same time. For example, a customer of our business formation senices may choose to form an
LLC and purchase an operating agreement and business licenses at the same time. This constitutes a single transaction. Refunds, or partial refunds, may be
issued under certain circumstances pursuant to the terms of our customer satisfaction guarantee. We consider the number of transactions to be an important
metric considering that our customers generally begin their LegalZoom journey with a transaction, creating the foundation for generating subsequent subscription
revenue.

The below table sets forth the number of fransactions for the three and nine months ended September 30, 2025 and 2024:

Three Months Ended September 30, Nine Months Ended September 30,
2025 2024 2025 2024
(in thousands)
Number of transactions 259 255 878 883

We experienced a 2% increase in the number of fransactions during the three months ended September 30, 2025 compared to the three months ended
September 30, 2024. The increase resulted primarily from the inclusion of transactions from our Formation Nation acquisition and an increase in Annual Report
filings, partially offset by the decline in beneficial ownership information report filings following a
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Financial Crimes Enforcement Network (FinCEN) ruling on March 21, 2025 that eliminated this filing requirement for U.S. companies.

We experienced a 1% decrease in the number of transactions during the nine months ended September 30, 2025 compared to the nine months ended
September 30, 2024. The decrease resulted primarily from the decline in beneficial ownership information report filings following a FInCEN ruling on March 21,
2025 that eliminated this filing requirement for U.S. companies, partially offset by the inclusion of transactions from our Formation Nation acquisition and an
increase in Annual Report filings.

Average order value

We define average order value for a given period as total transaction revenue divided by total number of transactions in such period. We consider average
order value to be an important metric given that it indicates how much customers are spending on average on our platform per transaction.

The below table sets forth the average order value for the three and nine months ended September 30, 2025 and 2024:
Three Months Ended September 30,  Nine Months Ended September 30,
2025 2024 2025 2024
Average order value $ 251 $ 227 % 233 % 218

Average order value increased 11% and 7% for the three and nine months ended September 30, 2025 compared to the three and nine months ended
September 30, 2024. The increase for both the three and nine months ended September 30, 2025 compared to the three and nine months ended September 30,
2024 was primarily driven by a decrease in the volume of lower-value beneficial ownership information report filings.

Number of subscription units

We define the number of subscription units in a given period as the number of paid subscriptions at the end of such period, including those that are not yet
60 days past their subscription order dates. Refunds, or partial refunds, may be issued under certain circumstances pursuant to the terms of our customer
satisfaction guarantee.

We consider the number of subscription units to be an important metric since subscriptions enable us to increase the lifetime value of a customer through
deeper, longer-term relationships. In addition, as we continue to innovate our product line-up, including by testing varying price points for our products and
evaluating our commercialization strategy, we believe the number of subscription units, when viewed together with the number of business formations during a
particular period, provides insight into the effectiveness of our efforts to drive growth in our subscription business.

Subscriptions typically range from 30 days to one year in duration and the vast majority of our new subscriptions originate from business formation orders
and have an annual term. Our customers can have multiple subscriptions at the end of a period. For example, a popular combination for a new small business
owner is attorney advice and registered agent subscriptions.

The below table sets forth the number of subscription units as of September 30, 2025 and 2024:

As of September 30,

2025 2024

(in thousands)
Number of subscription units 1,959 1,717

We achieved a 14% increase in subscription units from September 30, 2024 to September 30, 2025, primarily driven by an increase in accounting solutions
and legal advisory subscriptions from the bundling of these products into business formation offerings, as well as an increase in Virtual Mail subscriptions and
the
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inclusion of subscription units from our Formation Nation acquisition. These increases were partially offset by the prior discontinuation of new customer
acquisition for our tax offering.

On a sequential basis, the number of subscription units as of September 30, 2025 was flat from 1,955 thousand subscription units as of June 30, 2025.
Average revenue per subscription unit

We define average revenue per subscription unit, or ARPU, as of a given date as subscription revenue for the twelve-month period ended on such date, or
LTM divided by the average of the number of subscription units at the beginning and end of the LTMperiod. We consider ARPU to be an important metric because
it helps to illustrate our ability to provide and monetize higher value subscriptions. In addition, when viewed together with subscription units, ARPU provides
insight into the impact that higher-value subscriptions have on our ability to grow our subscription units.

The below table sets forth ARPU as of September 30, 2025 and 2024:

As of September 30,
2025 2024

Average revenue per subscription unit $ 256 $ 264

ARPU decreased 3% as of September 30, 2025 compared to September 30, 2024 driven primarily by a shift in mixtowards our lower priced subscription
offerings, including forms and e-signature, accounting solutions, and legal advisory subscriptions, due to the bundling of these products into certain business
formation offerings.

On a sequential basis, ARPU as of September 30, 2025 remained flat compared to June 30, 2025.
Annual small business retention rate

We define annual small business retention rate as the percentage of small business subscription units active as of the last day of the quarter one year ago
that were still active subscriptions 12 months later. Small business subscription units represent our subscriptions targeted at our small business customers and
include subscriptions for our registered agent and compliance senices, our taxsolution, our virtual mail, forms and eSignature solutions and our small business
legal advisory plan, and exclude subscriptions from our enterprise customers, our prior operations in the U.K. and our consumer legal advisory plan. Annual
small business retention rate includes both monthly and annual subscription units and reflects all subscription unit attrition, including as a result of actual
business failures of certain of our customers. Our annual small business retention rate as of September 30, 2025 was approximately 57%, which was impacted
by the anniversarying of the bundling of annual forms and e-signature subscriptions into certain business formation offerings, which are typically lower retaining.

The annual small business retention rate as of September 30, 2025 does not include the impact of Formation Nation, as we had no active Formation Nation
subscriptions on the last day of the quarter one year ago.

We expect annual retention rate to fluctuate as we continue to test new products, subscription term lengths and price points and seek to optimize our
product offerings across our lineup. While there may be a general correlation between annual small business retention rate and our ability to increase customer
lifetime value and the growth of our customer base, we do not view it as a predictor of future revenue given the varying needs of a small business during its
lifecycle and the varying use cases of the products underlying our subscription units.

Key Components of our Results of Operations

Revenue
We generate revenue from the following sources:

Transaction revenue—Transaction revenue is primarily generated from our customized legal document senvices upon fulfillment of these senvices.
Transaction revenue includes filing fees and is net of cancellations, promotional discounts, sales allowances and credit reserves. We also earn fees from third-
party providers in connection with lead generation activities, where referred customers purchased senices that are transactional in nature.
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Sub scription revenue—Subscription revenue is generated primarily from subscriptions to our registered agent, compliance packages, attorney advice, legal
forms, taxand accounting, virtual mail and e-signature senices, and software-as-a-senice, or SaaS, subscriptions. We generally recognize revenue from our
subscriptions ratably over the subscription term. Subscription terms generally range from thirty days to one year. Subscription revenue also includes amounts
earned from third-party providers in connection with lead generation activities, where referred customers purchased senices that are subscription in nature.
Subscription revenue includes the transaction price allocated to bundled free trials for our subscription senices and is net of promotional discounts,
cancellations, sales allowances and credit reserves and payments to third party senice providers such as legal plan law firms.

For transaction and subscription revenue, we generally collect payments and fees at the time orders are placed and prior to senices being rendered. We
record amounts collected for senices that have not been performed as deferred revenue on our unaudited condensed consolidated balance sheet. The
transaction price that we record is generally based on the contractual amounts and is reduced for estimated sales allowances for price concessions, charge-
backs, sales credits and refunds, which are accounted for as variable consideration when estimating the amount of revenue to recognize.

See the section titled “Management's Discussion and Analysis of Financial Condition and Results of Operations—Ceritical Accounting Estimates—Revenue
Recognition” in our 2024 Annual Report on Form 10-K for a description of the accounting policies related to revenue recognition, including arrangements that
contain multiple deliverables.

Cost of revenue

Cost of revenue includes all costs of providing and fulfilling our senvices. Cost of revenue primarily includes government filing fees, costs of fulfillment,
customer care, including the cost of credentialed professionals for tax, and payroll senices, and related benefits, including stock-based compensation, and costs
of independent contractors for document preparation, telecommunications and data center costs, amortization of acquired developed technology, depreciation
and amortization of network computers, equipment and internal-use software, printing, shipping and handling charges, credit and debit card fees, allocated
owerhead, legal document kit expenses, and sales and use taxes. We defer direct and incremental costs primarily related to government filing fees incurred prior
to the associated senice meeting the criteria for revenue recognition. These contract assets are recognized as cost of revenue in the same period the related
revenue is recognized.

Gross profit and gross margin

Gross profit, or revenue less cost of revenue, and gross margin, or gross profit as a percentage of revenue, have been and will continue to be affected by
various factors, primarily the mix between transaction and subscription revenue. Our long-term gross margin expansion is also expected to be driven by
automation improvements and digitization efforts. Further, our acquisitions of other companies have negativelyimpacted our gross margin in the past, and any
such future acquisitions could have a similar effect. Our gross margin could fluctuate from period to period due to fulfillment rates and seasonality.

Operating expenses

QOur operating expenses consist primarily of sales and marketing, technology and development, general and administrative expenses, and to a lesser
extent, impairments of goodwill, long-lived assets, other assets and gain on sale of assets held for sale.

Sales and marketing

Sales and marketing expenses consist of customer acquisition media costs, compensation and related benefits, including stock-based compensation for
marketing and sales personnel, media production, public relations and other promotional activities, general business development activities, an allocation of
depreciation and amortization and allocated overhead. Customer acquisition media costs consist primarily of search engine marketing, television and social
media costs. Marketing and advertising costs to promote our senices are expensed in the period incurred. Media production costs are expensed the first ime the
adwertisement is aired.

We intend to continue to investin sales and marketing to drive additional revenue, further penetrate our expanding addressable market, and build on our
digital brand leadership and awareness. We anticipate that sales and marketing expenses will continue to be our largest operating expense category for the
foreseeable future.

30



Technology and development

Technology and development expenses consist primarily of personnel costs and related benefits, including stock-based compensation for technology and
development personnel, expenses for outside consultants, an allocation of depreciation and amortization and allocated overhead. These expenses include costs
incurred in the development and implementation of our products, websites, mobile applications, online legal platform, research and development and related
infrastructure. Technology and development expenses are expensed as incurred, except to the extent that such costs are associated with internal-use software
costs that qualify for capitalization.

Excluding stock-based compensation, we expect our technology and development expenses to remain relatively consistent as a percentage of our revenue
for the foreseeable future, although our technology and development expenses mayfluctuate as a percentage of our revenue from period-to-period due to
seasonalityand the timing and extent of these expenses.

General and administrative

Our general and administrative expenses relate primarily to compensation and related benefits, including stock-based compensation, for executive and
corporate personnel, professional and consulting fees, an allocation of depreciation and amortization, allocated overhead and legal costs.

We expect our general and administrative expenses to decrease as a percentage of our revenue over the longer term. Our general and administrative
expenses may fluctuate as a percentage of our revenue from period-to-period due to seasonality and the timing and extent of these expenses.
Gain on sale of assets held for sale

Gain on sale of assets held for sale relates to the sale of our operational headquarters on March 31, 2025.
Interest expense

Interest expense consists primarily of amortization of debt issuance costs related to our amended and restated credit and guaranty agreement, or Revolving
Facility.

We expect interest expense to remain insignificant in the near term as we have no outstanding indebtedness. However, we would incur interest expense in
the longer term should we draw down on our Revolving Facility or incur other indebtedness.
Interest income

Interest income consists primarily of interest income generated from our investment in money market funds.

Other (expense) income, net

Other (expense) income, net consists of realized and unrealized foreign currency gains and losses as well as the loss on debt extinguishment related to the
Amended Rewolving Facility.

Income taxes

Qur provision for income taxes consists of current and deferred federal, state and foreign income taxes.

We account for income taxes in accordance with Accounting Standard Codification 740, Income Taxes, which requires an estimate of the annual effective tax
rate for the full year to be applied to the interim period, taking into account year-to-date amounts and projected results for the full year. Our effective tax rate could
fluctuate significantly from quarter to quarter based on recurring and nonrecurring factors including, but not limited to: variations in the estimated and actual level
of pre-taxincome or loss by jurisdiction; changes in enacted taxlaws and regulations, and interpretations thereof, including with respect to tax credits and state
and local income taxes; developments in taxaudits and other matters; recognition of excess tax benefits and tax deficiencies from stock-based compensation
and certain nondeductible expenses. Changes in judgment from the evaluation of new information resulting in the recognition, derecognition, or remeasurement
of a tax position taken in a prior annual period are recognized separately in the quarter of the change.
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Results of Operations

The following table sets forth our unaudited condensed consolidated statement of operations data for each of the periods indicated. The period-to-period
comparison of financial results should not be considered as a prediction or indicative of our future results:

Three Months Ended September 30, Nine Months Ended September 30,

2025 2024 2025 2024
(in thousands)
Revenue $ 190,158 $ 168,599 $ 565,777 $ 520,175
Cost of revenue("@ 62,271 54,715 196,229 186,708
Gross profit 127,887 113,884 369,548 333,467
Operating expenses:
Sales and marketing()@ 67,835 46,287 198,793 160,170
Technology and development() 19,485 23179 62,442 72,934
General and administrative(V(2 34,074 28,149 110,291 77,893
Gain on sale of assets held for sale — — (14,337) —
Total operating expenses 121,394 97,615 357,189 310,997
Income from operations 6,493 16,269 12,359 22,470
Interest expense (152) (72) (499) (245)
Interest income 2,139 1,345 5,691 6,547
Other (expense) income, net (102) 1,741 897 1,845
Income before income taxes 8,378 19,283 18,448 30,617
Provision for income taxes 3,869 8,232 9,078 13,508
Netincome $ 4509 $ 11,051 § 9370 $ 17,109

(1) Includes stock-based compensation expense as follows:

Three Months Ended September 30, Nine Months Ended September 30,

2025 2024 2025 2024
(in thousands)
Cost of revenue $ 1421 $ 1,165 $ 4159 $ 4,505
Sales and marketing 4,445 1,864 12,685 5,349
Technology and development 2,893 6,179 11,575 18,407
General and administrative 19,610 6,507 60,344 21,225
Total stock-based compensation expense $ 28369 $ 15715 $ 88,763 §$ 49,486

Stock-based compensation expense increased for the three and nine months ended September 30, 2025 compared to the three and nine months ended
September 30, 2024 due to time-based restricted stock units, or RSUs, RSUs with performance and market conditions, and RSUs with market conditions granted
to eligible employees and members of our senior leadership team in 2024 and 2025. See Note 9 to our unaudited condensed consolidated financial statements
and Note 14 to our consolidated financial statements included in our 2024 Annual Report on Form 10-K for additional information.
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(2) Includes depreciation and amortization expense for our property and equipment, including capitalized internal-use software and intangible assets as

follows:

Three Months Ended September 30,  Nine Months Ended September 30,
2025 2024 2025 2024
(in thousands)

Cost of revenue $ 5343 $ 4,828 $ 15,771 $ 13,913
Sales and marketing 2,513 960 6,682 2,648
Technology and development 2,081 2,150 6,459 5,468
General and administrative 1,436 1,257 4,206 3,262
Total depreciation and amortization expense $ 11373 § 9195 § 33118 § 25,291

Comparison of the Three Months Ended September 30, 2025 and 2024

Revenue
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)

Revenue by type
Transaction $ 64,799 $ 57,879 $ 6,920 12%
Subscription 125,359 110,720 14,639 13%

Total revenue $ 190,158 $ 168,599 $ 21,559 13%

The increase in total revenue for the three months ended September 30, 2025 was primarily driven by the increases in both subscription and transaction
revenue. Subscription revenue was 66% of total revenue for both the three months ended September 30, 2025 and 2024 and transaction revenue was 34% of
total revenue for both the three months ended September 30, 2025 and 2024.

Transaction revenue increased 12% for the three months ended September 30, 2025 compared to the three months ended September 30, 2024. The
increase in transaction revenue for the three months ended September 30, 2025 was primarily due to approximately $9.1 million in revenue from transactions
derived from our acquisition of Formation Nation in February 2025 and an increase in revenue from Annual Report and Trademark filings, partially offset by a
decline in beneficial ownership information report revenue due to the FinCEN ruling on March 21, 2025 that eliminated this filing requirement for U.S. companies.

Subscription revenue increased 13% for the three months ended September 30, 2025 compared to the three months ended September 30, 2024. This
increase was primarily due to approximately $5.6 million in revenue from subscriptions derived from our acquisition of Formation Nation in February 2025, a 10%
increase in revenue earned from our compliance-related subscriptions, an increase in revenue from our Virtual Mail offering, and revenue earned from the 1-800
Accountant partnership entered into in December 2024.

Cost of revenue
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Cost of revenue $ 62,271 $ 54,71 5 $ 7,556 14%

Cost of revenue for the three months ended September 30, 2025 increased by $7.6 million primarily due to a $5.7 million increase in filing fees driven by the
acceleration in fulfillment for certain senices, a $0.8 million increase in other cost of senvice primarily related to Formation Nation, a $0.5 million increase in
depreciation and amortization expense, and a $0.4 million increase in third party fees for customer fulfillment
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senices. These increases were partially offset by a $0.3 million decrease in payroll and related benefits, largely due to a decrease in average headcount.

Gross profit
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Gross profit $ 127,887 $ 113,884 $ 14,003 12%

Gross profit for the three months ended September 30, 2025 increased by $14.0 million compared to three months ended September 30, 2024 due to a
$21.6 million increase in revenue and a $7.6 million increase in cost of revenue.

Sales and marketing
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Sales and marketing $ 67,835 § 46,287 $ 21,548 47%

Sales and marketing expenses for the three months ended September 30, 2025 increased by $21.5 million primarily due to a $10.3 million increase in
customer acquisition marketing spend. Customer acquisition marketing spend was $44.2 million and $34.0 million for the three months ended September 30,
2025 and 2024, respectively, primarily due to lower performance marketing spend during the three months ended September 30, 2024. Additionally, there was a
$9.0 million increase in payroll and related benefits largely due to an increase in sales and marketing headcount, and a $1.6 million increase in depreciation and
amortization.

Technology and development
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Technology and development $ 19485 $ 23179 $ (3,694) (16%)

Technology and development expenses for the three months ended September 30, 2025 decreased primarily due to a decrease in payroll and related
benefits largely due to a decrease in technology and development headcount.

General and administrative
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
General and administrative $ 34074 $ 28149 $ 5,925 21%

General and administrative expenses for the three months ended September 30, 2025 increased by $5.9 million compared to the three months ended
September 30, 2024. The increase was primarily due to a $13.1 million increase in stock-based compensation expense due to time-based RSUs, RSUs with
performance and market conditions, and RSUs with market conditions granted to eligible employees and members of our senior leadership team in 2024. These
increases were partially offset by a $5.8 million decrease in restructuring costs and a $1.9 million decrease in external consulting costs compared to the three
months ended September 30, 2024.



Interest expense

Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Interest expense $ (152) $§ (72) $ (80) 111%

Interest expense consists primarily of amortization of debt issuance costs related to our Amended Rewolving Facility.

Interest income
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Interestincome $ 2139 $ 1,345 § 794 59%

The change in interestincome was primarily due to interest income generated from our money market investments during the three months ended
September 30, 2025.

Other (expense) income, net
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Other (expense) income, net $ (102) $ 1,741 § (1,843) N/A

The change in other (expense) income, net, between 2025 and 2024 was primarily due to the write down of certain intercompany loans during 2024 which
were denominated in British Pound Sterling as well as the loss on debt extinguishment during 2025 related to our Amended Rewolving Facility.

Provision for income taxes
Three Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Provision for income taxes $ 3869 $ 8232 § (4,363) (53%)
Effective taxrate 46 % 43 %

There was a $4.4 million decrease in the provision for income taxes for the three months ended September 30, 2025 compared to the three months ended
September 30, 2024. The change was primarily due to lower pre-taxincome and increased excess tax benefits from stock-based compensation for the three
months ended September 30, 2025.
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Comparison of the Nine Months Ended September 30, 2025 and 2024

Revenue
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)

Revenue by type
Transaction $ 204,263 $ 192,733 $ 11,530 6%
Subscription 361,514 327442 $ 34,072 10%

Total revenue $ 565,777 $ 520,175 $ 45,602 9%

The increase in total revenue for the nine months ended September 30, 2025 was primarily driven by an increase in subscription revenue. Subscription
revenue was 64% and 63% of total revenue for the nine months ended September 30, 2025 and 2024, respectively, and transaction revenue was 36% and 37% of
total revenue for the nine months ended September 30, 2025 and 2024, respectively.

Transaction revenue increased 6% year-over-year for the nine months ended September 30, 2025 primarily due to approximately $23.4 million in revenue
from transactions derived from our acquisition of Formation Nation in February 2025 and an increase in revenue from Annual Report and Trademark filings,
partially offset by a decline in beneficial ownership information report revenue due to the FinCEN ruling on March 21, 2025 that eliminated this filing requirement
for U.S. companies.

Subscription revenue increased 10% year-over-year for the nine months ended September 30, 2025 primarily due to approximately $12.5 million in revenue
from subscriptions derived from our acquisition of Formation Nation in February 2025, as well as a 7% increase in revenue from our compliance-related
subscriptions, an increase in revenue from our Virtual Mail offering, and revenue eamed from the 1-800 Accountant partnership entered into in December 2024,
partially offset by our prior discontinuation of new customer acquisition for our tax offering.

Cost of revenue
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Cost of revenue $ 196,229 $ 186,708 $ 9,521 5%

Cost of revenue for the nine months ended September 30, 2025 increased by $9.5 million mainly due to a $11.5 million increase in filing fees, primarily due
to our acquisition of Formation Nation, a $3.1 million increase in third party fees for customer fulfillment senices, a $2.1 million increase in other cost of senvice
primarily related to acquisition of Formation Nation, and a $1.9 million increase in depreciation and amortization expense. These increases were partially offset by
an $8.6 million decrease in payroll and related benefits due to a decrease in average headcount.

Gross profit
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Gross profit $ 369,548 $ 333467 $ 36,081 11%

The increase in gross profit was driven by an $45.6 million increase in revenue partially offset by a $9.5 million increase in cost of revenue.
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Sales and marketing

Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Sales and marketing $ 198,793 $ 160,170 § 38,623 24%

Sales and marketing expenses for the nine months ended September 30, 2025 increased by $38.6 million largely due to a $14.0 million increase in payroll
and related benefits resulting from an increase in sales and marketing headcount primarily related to our Formation Nation acquisition, a $13.5 million increase
in customer acquisition marketing spend due to lower performance marketing spend during the nine months ended September 30, 2024, a $7.3 million increase
in stock-based compensation expense, and a $4.0 million increase in depreciation and amortization expense. Customer acquisition marketing spend was
$135.2 million and $121.7 million for the nine months ended September 30, 2025 and 2024, respectively.

Technology and development
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Technology and development $ 62442 $ 72934 § (10,492) (14%)

Technology and development expenses for the nine months ended September 30, 2025 decreased by $10.5 million primarily due to a decrease in payroll
and related benefits largely due a decrease in technology and development headcount.

General and administrative
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
General and administrative $ 110,291 § 77893 § 32,398 42%

General and administrative expenses for the nine months ended September 30, 2025 increased by $32.4 million primarily due to an increase of $39.1
million in stock-based compensation expense due to time-based RSUs, RSUs with performance and market conditions, and RSUs with market conditions
granted to eligible employees and members of our senior leadership team in 2024. These increases were partially offset by $5.8 million decrease in
restructuring costs compared to the three months ended September 30, 2024.

Gain on sale of assets held for sale

Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Gain on sale of assets held for sale $ (14,337) $ — $ (14,337) N/A

Gain on sale of assets held for sale for the nine months ended September 30, 2025 was $14.3 million due to the sale of our operational headquarters on
March 31, 2025.
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Interest expense

Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Interest expense $ (499) $ (245) $ (254) 104%

Interest expense consists primarily of amortization of debt issuance costs related to our Rewvolving Facility as well as our Amended Rewlving Facility.

Interest income
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Interestincome $ 5691 $ 6,547 § (856) (13%)

The change in interestincome, was primarily due to interestincome generated from our money market investments during the nine months ended
September 30, 2025.

Other income, net

Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Other income, net $ 897 $ 1845 $ (948) (51%)

The change in other income, net, between 2025 and 2024 was primarily due to the write down of our intercompany loans during 2024 which were
denominated in British Pound Sterling, or GBP.

Provision for income taxes
Nine Months Ended September 30,
2025 2024 $ change %change
(in thousands, except percentages)
Provision for income taxes $ 9078 $ 13508 $ (4,430) (33%)
Effective taxrate 49 % 44 %

There was a $4.4 million favorable change in the provision for income taxes for the nine months ended September 30, 2025 compared to the nine months
ended September 30, 2024. The change was primarily due to lower pre-taxincome and increased excess tax benefits from stock-based compensation for the
nine months ended September 30, 2025.

Liquidity and Capital Resources
Overview

We fund our operations and capital expenditures from cash flows from operating activities. Our primary requirements for liquidity and capital are to finance
working capital, capital expenditures and general corporate purposes. At September 30, 2025, our principal sources of liquidity were cash and cash equivalents
of $237.2 million, which consisted of cash on deposit with banks and money market funds, of which approximately $4.3 million related to our foreign subsidiaries.

Our cash and cash equivalents increased by $95.1 million from December 31, 2024 to September 30, 2025, primarily as a result of proceeds from stock option
exercises primarily by former executive officers in the first quarter of 2025, proceeds from the sale of a
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property held for sale, and cash provided by operating activities, partially offset by cash paid for the acquisition of Formation Nation, repurchases of common
stock, and purchases of property and equipment.

We currently anticipate that our available cash, cash equivalents and cash provided by operating activities will be sufficient to meet our operational cash
needs for at least the next twelve months and in the foreseeable future. We have the ability to supplement our liquidity needs with borrowings under our Amended
Rewolving Facility.

We hawe historically considered the undistributed earnings of our foreign subsidiaries to be indefinitely reinvested, and accordingly no taxes have been
provided on such earnings. We continue to evaluate our plans for reinvestment or repatriation of unremitting foreign earnings. We have not repatriated funds to the
U.S. to satisfy domestic liquidity needs, nor do we anticipate the need to do so. If we determine that all or a portion of our foreign earnings are no longer
indefinitely reinvested, we may be subject to foreign withholding taxes and U.S. state income taxes.

In October 2023, our board of directors approved a stock repurchase program authorizing repurchases of our common stock with no fixed expiration. In May
2025, our board of directors approved a $100.0 million increase in our stock repurchase program, bringing the aggregate amount authorized to $315.0 million.
Approximately $112.0 million remained available for future repurchases under the stock repurchase program as of September 30, 2025. For additional
information regarding our stock repurchase program, refer to Note 8 to our unaudited condensed consolidated financial statements.

Borrowings

Revolving Facility

On July2, 2021, we entered into a $150.0 million amended and restated credit and guaranty agreement with JPMorgan Chase Bank, N.A, as the
administrative agent. On July 14, 2025, we entered into an amendment to the amended and restated credit and guaranty agreement that, among other things,
decreased the rewolving loan commitments to $100.0 million and extended the maturity date of the revolving loan commitments to July 14, 2030. We refer to the
amended and restated credit and guaranty agreement, as amended from time to time, as the Anended Rewlving Facility. The Amended Rewolving Facility
provides for the issuance of up to $20.0 million of letters of credit as well as borrowings on same-day notice, referred to as swingline loans, in an amount of up to
$10.0 million. As of September 30, 2025, we had no borrowings outstanding and $100.0 million was available for use under our Anended Rewolving Facility.

Subject to the satisfaction of certain criteria, we will be able to increase the Amended Rewolving Facility by an amount equal to the sum of (i) the greater of
$90.0 million and 75% of consolidated last twelve months cash earnings before interest expense, tax, depreciation and amortization, or LTMCEBITDA, plus (ii)
unused amounts under the general debt basket (i.e., an amount equal to the greater of $50.0 million and an equivalent percentage of consolidated LTM
CEBITDA), plus (iii) an unlimited amount so long as we are in pro forma compliance with the Financial Covenant (as defined below), in each case, with the
consent of the lenders participating in the increase.

We are required to pay a commitment fee in respect of unutilizzd commitments under the Amended Rewolving Facility. The commitment fee is, initially,
0.35% per annum. The commitment fee is subject to a reduction of 0.10% if the total net first lien leverage ratio does not exceed 3.50 to 1.00 and an additional
reduction of 0.05% if the total first lien leverage ratio does not exceed 1.00 to 1.00. We are also required to pay customary letter of credit fees and agencyfees.
U.S. dollar borrowings under the Amended Rewolving Facility bear interest at a rate per annum equal to, at the borrower’s option, either (a) the Secured Overnight
Financing Rate, or Term SOFR, plus a margin ranging from 2.00% to 1.25% or (b) a margin ranging from 1.00% to 0.25% plus the highest of (i) the administrative
agent's prime rate, (ii) the Federal Funds rate plus 0.50% or (iii) one-month Term SOFR plus 1%. The interest rate margins under the Anended Rewolving Facility
are subject to one reduction of 0.25%, a second reduction of 0.25% and further reduction of 0.25% upon achieving total net first lien leverage ratios of 3.50 to 1.00
and 2.50 to 1.00, respectively. There is also an additional reduction of 0.25% upon achieving a total net first lien leverage ratio of 1.00 to 1.00.

We hawe the option to voluntarily repay outstanding loans at any time without premium or penalty, other than customary “breakage” costs with respect to
SOFR loans. There is no scheduled amortization under the Amended Rewolving Facility. The principal amount outstanding is due and payable in full at maturity on
July 14, 2030.

Obligations under the Amended Rewolving Facility are guaranteed by our existing and future direct and indirect material wholly-owned domestic
subsidiaries, subject to certain exceptions. The Amended Rewolving Facilityis secured by a first-priority security interest in substantially all of the assets of the
borrower and the guarantors, subject to certain exceptions.
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The Amended Rewlving Facility contains a number of covenants that, among other things and subject to certain exceptions, restrict our ability and the ability
of our restricted subsidiaries to incur additional indebtedness and guarantee indebtedness; create or incur liens; pay dividends and distributions or repurchase
capital stock; merge, liquidate and make asset sales; change lines of business; change our fiscal year; incur restrictions on our subsidiaries’ ability to make
distributions and create liens; modify our organizational documents; make investments, loans and advances; and enter into certain transactions with affiliates.

The Amended Rewlving Facility requires compliance with a total net first lien leverage ratio not to exceed 4.50 to 1.00, or the Financial Covenant. The
Financial Covenant will be tested at quarter-end only if the total principal amount of all revolving loans, swingline loans and drawn letters of credit that have not
been reimbursed exceeds 35% of the total commitments under the Amended Rewvohving Facility on the last day of such fiscal quarter.

Cash flows

The following table sets forth a summary of our cash flows for the periods indicated:

Nine Months Ended September 30,
2025 2024
(in thousands)
Net cash provided by operating activities $ 144,068 $ 93,053
Net cash used in investing activities (34,054) (28,989)
Net cash used in financing activities (15,031) (177,332)
Effect of exchange rate changes on cash and cash equivalents 107 26
Netincrease (decrease) in cash and cash equivalents $ 95090 $ (113,242)

Net cash provided by operating activities

Qur largest source of operating cash is cash collections from our customers for our transaction products and subscription senvices. Our primary uses of
cash in operating activities are for our fulfillment, production and customer care costs, employee salaries and benefits, sales and marketing expenses and third-
party consulting expenses. Net cash provided by operating activities is impacted by our netincome adjusted for certain non-cash items, including depreciation
and amortization expense, stock-based compensation and impairments of long-lived assets, as well as the effect of changes in operating assets and liabilities.

In the nine months ended September 30, 2025, cash provided by operating activities was $144.1 million resulting from netincome of $9.4 million, adjusted
for stock-based compensation and other non-cash expenses of $114.8 million and net cash flows provided by changes in operating assets and liabilities of
$19.8 million. The $114.8 million of stock-based compensation and other non-cash expenses resulted primarily from $88.8 million in stock-based compensation
expense, $33.1 million in depreciation and amortization expense, and $2.4 million in amortization of right-of-use assets expense, partially offset by a $14.3 million
gain on sale of assets held for sale. The $19.8 million of net cash flows provided from changes in our operating assets and liabilities resulted primarilyfrom a
$29.5 million increase in deferred revenue largely due to the growth of our subscription units which are predominantly billed in advance of our revenue
recognition, partially offset by an $11.7 million increase in accounts receivables and a $0.9 million increase in prepaid and other current assets.

Net cash used in investing activities

Qur primary investing activities have consisted of capital expenditures to purchase property and equipment necessary to support our customer contact
center, network and operations, the capitalization of internal-use software necessaryto develop and maintain our platform and deliver new products and features,
which provide value to our customers, business acquisitions and investments in other companies. As our business grows, we expect our capital expenditures to
continue to increase.

In the nine months ended September 30, 2025, net cash used in investing activities was $34.1 million resulting primarily from $48.5 million used for the
acquisition of Formation Nation, net of cash acquired, and $24.1 million in purchases of property and equipment, including capitalization of interal-use software,
partially offset by $37.1 million in proceeds from the sale of our operational headquarters.

40



Net cash used in financing activities

Our primary uses of cash in financing activities are for repurchases of common stock and settlements of stock options and RSUs. Net cash provided by
financing activities is primarilyimpacted by exercises of stock options by our employees and issuance of common stock.

In the nine months ended September 30, 2025, net cash used in financing activities was $15.0 million, primarily resulting from $37.6 million in repurchases
of common stock pursuant to our stock repurchase program and a $20.0 million settlement of minimum statutory tax withholding upon vesting of RSUs partially
offset by $44.7 million in proceeds from the exercise of stock options primarily by former executive officers.

Material Cash Requirements

We believe our current cash and cash equivalents, as well as cash expected to be generated by future operating activities, will be sufficient to meet our
material cash requirements for the next twelve months. Our material cash requirements include the below contractual and other obligations:

Commitments

We have non-cancelable agreements with various vendors, which require us to pay $39.3 million over a four-year period, of which $26.2 million remains to
be paid as of September 30, 2025.

Lease Obligations

At September 30, 2025, we had various non-cancelable operating leases for office space, which expire between June 2026 and February 2033. As of
September 30, 2025, we had total minimum operating lease maturities of $16.6 million, $1.1 million of which mature within three months. See Note 8 of our
consolidated financial statements included in our 2024 Annual Report on Form 10-K for additional information regarding our future operating lease payments.

Non-GAAP Financial Measures

To supplement our unaudited condensed consolidated financial statements, which are prepared and presented in accordance with U.S. generally accepted
accounting principles, or GAAP, we use certain non-GAAP financial measures, as described below, to understand and evaluate our core operating performance.
We believe that these non-GAAP financial measures provide investors with useful information about our financial performance and liquidity, enhance the overall
understanding of our past performance and future prospects and allow for greater transparency with respect to important measures used by our management for
financial and operational decision-making. We also believe that these measures provide an additional tool for investors to use in comparing our core financial
performance over multiple periods with other companies in our industry. These non-GAAP measures should not be considered in isolation of, or as a substitute
or an alternative to, measures prepared and presented in accordance with GAAP.

Adjusted EBITDA and Adjusted EBITDA Margin

We define Adjusted EBITDAas netincome adjusted to exclude interest expense, interest income, (benefit from) provision for income taxes, depreciation and
amortization, other expense (income), net, stock-based compensation and certain non-recurring income and expenses from time to time. We define Adjusted
EBITDAmargin as Adjusted EBITDAas a percentage of revenue. We define netincome margin as netincome as a percentage of revenue based on our
unaudited condensed consolidated financial statements.

Adjusted EBITDAIs one of the primary performance measures used by our management and our board of directors to understand and evaluate our financial
performance and operating trends, including period-to-period comparisons, preparing and approving our annual budget and operational planning. In assessing
our performance, we exclude certain expenses that we believe are not comparable period over period or that we believe are not indicative of our underlying
operating performance. There are a number of limitations related to the use of Adjusted EBITDA rather than net income, which include that Adjusted EBITDA

* maybe calculated differently by other companies in our industry, limiting its usefulness as a comparative measure;
» does not reflect our capital expenditures, future requirements for capital expenditures or contractual commitments;
» excludes depreciation and amortization and, although these are non-cash expenses, the assets being depreciated may be replaced in the future;
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» does notreflect changes in, or cash requirements for, our working capital needs;

» excludes stock-based compensation expense, which has been, and will continue to be, a significant recurring expense for our business and an
important part of our compensation strategy; and

» does not reflect certain expenses that we do not consider representative of our underlying operating performance, but that reduce cash available to us.
The following table presents a reconciliation of netincome to Adjusted EBITDA for each of the periods indicated:

Three Months Ended September 30, Nine Months Ended September 30,

2025 2024 2025 2024

(in thousands, except percentages)
Reconciliation of net income to Adjusted EBITDA

Netincome $ 4509 $ 11051 § 9370 $ 17,109
Interest expense 152 72 499 245
Interestincome (2,139) (1,345) (5,691) (6,547)
Provision for income taxes 3,869 8,232 9,078 13,508
Depreciation and amortization 11,373 9,195 33,118 25,291
Other expense (income), net 102 (1,741) (897) (1,845)
Stock-based compensation 28,369 15,715 88,763 49,486
Transaction-related expenses(" — — 1,543 —
Gain on sale of assets held for sale — — (14,337) —
Restructuring costs®@ 88 5,917 854 6,663
Adjusted EBITDA $ 46,323 $ 4709% $ 122300 $ 103,910
Netincome margin 2% 7% 2% 3%
Adjusted EBITDAmargin 24% 28% 22% 20%

(1) For 2025, transaction-related expenses related to our acquisition of Formation Nation.
(2) For 2025 and 2024, restructuring costs related to the reduction of our U.S. headcount.

Adjusted EBITDAdecreased from $47.1 million for the three months ended September 30, 2024 to $46.3 million for the three months ended September 30,
2025. The decrease of $0.8 million resulted primarily from an increase in operating expenses of $15.5 million, excluding non-cash and non-recurring items, and
an increase in cost of revenue of $6.8 million, excluding non-cash items, which was partially offset by a $21.6 million increase in revenue.

Adjusted EBITDAincreased from $103.9 million for the nine months ended September 30, 2024 to $122.3 million for the nine months ended September 30,
2025. The increase of $18.4 million resulted primarily from an increase in revenue of $45.6 million, which was partially offset by a $8.0 million increase in cost of
revenue, excluding non-cash items, and an increase in operating expenses, excluding non-cash and non-recurring items, of $19.2 million.

Free cash flow

Free cash flow is a liquidity measure used by management in evaluating the cash generated by our operations after purchases of property and equipment
including capitalized internal-use software. We believe free cash flow provides useful information to management and investors about the amount of cash
generated by our business that can be used for strategic opportunities, including investing in our business and strengthening our balance sheet, once our
business needs and obligations are met. The usefulness of free cash flow as an analytical tool has limitations because it excludes certain items that are settled
in cash, does not represent residual cash flow available for discretionary expenses, does not reflect our future contractual commitments, and may be calculated
differently by other companies in our industry.
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The following table presents a reconciliation of net cash provided by operating activities, the most directly comparable GAAP measure, to free cash flow:

Nine Months Ended September 30,
2025 2024
(in thousands)
Reconciliation of Net Cash Provided by Operating Activities to Free Cash Flow
Net cash provided by operating activities $ 144,068 $ 93,053
Purchase of property and equipment (24,144) (28,989)
Free cash flow $ 119,924 § 64,064

We experienced an increase in our free cash flow from $64.1 million for the nine months ended September 30, 2024 to $119.9 million for the nine months
ended September 30, 2025, primarily due to a $51.0 million increase in net cash provided by operating activities. The increase in net cash provided by operating
activities resulted from a $18.6 million favorable change in our operating assets and liabilities, due, in part, to a decrease in cash taxes as a result of elections
made under the recently enacted OBBBA, and a $32.3 million increase in netincome after adjusting for stock-based compensation and other non-cash items.
Free calsh flow %vves also impacted by a $4.8 million decrease in capital expenditures for the purchase of property and equipment, including capitalization of
internal-use software.

Critical Accounting Estimates

During the three and nine months ended September 30, 2025, there were no significant changes to our critical accounting estimates compared with those
disclosed described under the heading “Management’s Discussion and Analysis of Financial Condition and Results of Operations—Critical Accounting Estimates”
in our 2024 Annual Report on Form 10-K.

Recent Accounting Pronouncements

Refer to Note 2 to our unaudited condensed consolidated financial statements appearing elsewhere in this Quarterly Report on Form 10-Q for further
information on certain accounting standards adopted in the period ended September 30, 2025 and recent accounting announcements that have not yet been
required to be implemented and may be applicable to our future operations.

ltem 3. Quantitative and Qualitative Disclosures About Market Risk

We hawe operations both within the U.S. and, to a lesser extent, in the U.K., and we are exposed to market risks in the ordinary course of our business.
These risks include primarily interest rate fluctuations and foreign currency exchange risks, and to a lesser extent, inflation risk.

Interest rate fluctuation risk

At September 30, 2025 and December 31, 2024, we had cash and cash equivalents of $237.2 million and $142.1 million, respectively, which consisted of
cash on deposit with banks and short-term highly-liquid money market funds. Interest-earning instruments carry a degree of interest rate risk. To date,
fluctuations in interest income have not been significant.

We had no outstanding debt subject to interest rate risk as of September 30, 2025 and December 31, 2024 and, as a result, we do not expect to be exposed
to fluctuations in interest rates for the foreseeable future. However, we would be subject to fluctuation in interest rates if we draw down under our Revolving
Facility, including issuance of any letters of credit.

Foreign currency exchange risk

We hawe foreign currencyrisks related to our revenue, expenses, and intercompany balances denominated in currencies other than our functional currency,
the U.S. Dollar, principally GBP. The wolatility of exchange rates depends on many factors that we cannot forecast with reliable accuracy. We have experienced and
will continue to experience fluctuations in our netincome as a result of transaction gains and losses related to translating certain cash balances, trade accounts
receivable and payable balances and intercompanyloans that are denominated in currencies other than the U.S. Dollar. The foreign currency transaction gain
was immaterial during the nine months ended September 30, 2025. A 10% adverse change in foreign exchange rates on foreign-denominated accounts,
including intercompany balances, for the nine months ended September 30,
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2025 would have been immaterial. In the event our non-U.S. Dollar-denominated sales and expenses increase, our results of operations may be more greatly
affected by fluctuations in the exchange rates of the currencies in which we do business. At this time, we do not, but we may in the future, enter into derivatives or
other financial instruments in an attempt to hedge our foreign currency exchange risk. Itis difficult to predict the impact hedging activities could have on our results
of operations.

Inflation risk

To date, we do not believe that inflation has had a material effect on our business, financial condition, results of operations or future prospects. Howeer, if
our costs were to become subject to significant inflationary pressures, we may not be able to fully offset such higher costs through price increases. Our inability or
failure to do so could harm our business, financial condition, results of operations and future prospects. Further, if current inflationary pressures are sustained for
a prolonged period of time, the success of existing small businesses and the formation of new small businesses could continue to be adverselyimpacted, which
could harm our business, results of operations, financial condition or future prospects.

ltem 4. Controls and Procedures

Evaluation of disclosure controls and procedures

Our management, with the participation of our principal executive officer and principal financial officer, evaluated, as of the end of the period covered by this
Quarterly Report on Form 10-Q, the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Exchange
Act). Based on that evaluation, our principal executive officer and principal financial officer concluded that, as of September 30, 2025, our disclosure controls and
procedures were effective at the reasonable assurance level.

Changes in internal control over financial reporting

There were no changes in our internal control over financial reporting identified in connection with the evaluation required by Rules 13a-15(d) and 15d-15(d)
of the Exchange Act during the three months ended September 30, 2025 that have materially affected, or are reasonably likely to materially affect, our internal
control over financial reporting.

Limitations on effectiveness of controls and procedures

In designing and evaluating our disclosure controls and procedures, management recognizes that any controls and procedures, no matter how well
designed and operated, can provide only reasonable assurance of achieving the desired control objectives. In addition, the design of disclosure controls and
procedures must reflect the fact that there are resource constraints and that management is required to apply judgment in evaluating the benefits of possible
controls and procedures relative to their costs.



Partli
ltem 1. Legal Proceedings

From time to time, we may become subject to legal proceedings, claims and litigation arising in the ordinary course of business. We are not currently a party
to any material legal proceedings, nor are we aware of any pending or threatened litigation that could have a material adverse effect on our results of operations,
cash flows, and financial condition, should such litigation be resolved unfavorably.

ltem 1A. Risk Factors

Our business inwolves significant risks, and the material factors that make an investment in us risky or speculative are described below. You should
carefully consider the risks and uncertainties described below, together with all of the other information in this Quarterly Report on Form 10-Q, including our
unaudited condensed consolidated financial statements and related notes thereto. The risks and uncertainties described below are not the only ones we face.
Additional risks and uncertainties that we are unaware of or that we deem immaterial may also become important factors that adversely affect our business. The
realization of any of these risks and uncertainties could have a material adverse effect on our reputation, business, financial condition, results of operations,
growth and future prospects, as well as our ability to accomplish our strategic objectives. In that event, the market price of our common stock could decline and
you could lose part or all of your investment.

Risks Relating to Our Business and Industry
Our business primarily depends on business formations

The majority of our transaction revenue is generated by providing business formation senices to our customers. In 2024 and the nine months ended
September 30, 2025, business formations represented the largest share of our total transaction orders. The number of business formations on our platform is
subject to unpredictable declines or fluctuations as a result of a number of factors, many of which are out of our control, including an owerall decline in the number
of U.S. business formations, an economic slowing or downturn, a public health pandemic or epidemic, increased competition, regulatory obstacles, changes in
law (including changes in taxlaws and regulations), changes in the business environment from inflation, tariffs, interest rates, government assistance, increased
compliance or operating costs (including wage and benefit pressures) and dissatisfaction with our senices. In addition, the U.S. continues to experience
significant political events that cast uncertainty on global financial and economic markets. Certain actions taken by the current Presidential administration,
including the many recent executive orders, have had and may continue to have a negative impact on the U.S. economy and the number of U.S. business
formations. Declines in the overall number of U.S. business formations or the number of business formations on our platform have adversely affected, and mayin
the future adversely affect, our business, results of operations, financial condition or future prospects. To the extent the growth rate of new business formations
declines, these impacts can be expected to intensify.

Our business depends substantially on our customers expanding their use of our platform, including converting our transactional customers to
subscribers and our subscribers renewing their subscriptions with us

For the past few years, a significant amount of our revenue has been derived from our subscriptions for small businesses and individuals. In 2024 and the
nine months ended September 30, 2025, approximately 64% and 64%, respectively, of our revenue came from subscriptions. Subscriptions have primarily
originated from transactional customers who opted to become subscribers. For us to maintain or improve our operating results, including our revenue growth
rate, it is important that we convert transactional customers into subscribers, retain our existing subscribers and that our existing subscribers expand their use of
our platform. However, subscriptions may be terminated at any time, and the rate at which we retain our subscribers may decline or fluctuate as a result of a
number of factors, including subscribers’ satisfaction or dissatisfaction with our platform, the effectiveness of our customer support senices, the qualityand
perceived quality of the senices we provide, our pricing and the pricing of competing products or senices, the lifecycle of our customers’ businesses and their
ewlving needs, and the effects of global economic conditions, regulatory changes and reductions in subscribers’ discretionaryincome and spending levels. As a
result, we cannot accurately predict subscription renewal rates or the number of our existing or new customers that will subscribe to our subscription seniices,
including whether customers will continue to subscribe at the same rate as they hawe historically. During 2024, we experienced a deceleration in our subscription
revenue growth rate. If our subscription revenue growth rate does not improwe, our business, results of operations, financial condition and future prospects would
be adwersely affected. If the growth of our subscription business,
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including our subscription revenue growth rate, falls below the expectations of the public market, securities analysts or investors, the price of our common stock
could also be harmed.

Failure to effectively manage our growth could adversely impact our business

In the past, we have experienced significant growth in both operations and headcount, which placed increased demands on our management team and our
administrative, operational and financial infrastructure. Our management team has developed a strategy to continue growing our business. In addition, we
acquired Formation Nation in February 2025, which we are now in the process of integrating into our operations. Our ability to manage this expected growth
effectively and to integrate new employees, operations and technologies of Formation Nation into our existing business will require us to continue to expand our
operational and financial infrastructure, to improve our management controls and reporting systems and procedures and to continue to retain, attract, train,
motivate and manage employees. Failure to effectively manage our growth could resultin declines in senice quality or customer satisfaction, increased costs,
difficulties or delays in introducing new products or senices or other operational difficulties. Any of these difficulties could adverselyimpact our brand and
reputation, business, results of operations, financial condition or future prospects.

Qur ability to achieve our growth strategy also impacts our ability to forecast our future operating results. If the assumptions regarding the growth of our
business are incorrect or change in reaction to changes in our markets, our results of operations and financial condition could differ materially from our
expectations, our business could suffer and the trading price of our stock may decline.

Our future quarterly results of operations may fluctuate significantly due to a wide range of factors, which makes our future results difficult to predict

QOur revenue and results of operations hawe historically varied from period to period, and we expect that they will continue to do so as a result of a number of
factors, many of which are outside of our control, including, but not limited to the risks and uncertainties discussed herein and the following:

» our ability to successfullyimplement our updated strategic execution priorities;

« the ongoing integration of the operations of Formation Nation, which we acquired in February 2025;

» the number of business formations and the rate of failure of small businesses;

» the level of demand for our senices;

+ our abilityto attract new customers and retain existing customers, including the rate of renewal of subscriptions by, and extent of sales of additional
subscriptions to, existing customers;

» the size, iming and terms of our subscription agreements with existing and new customers;

« changes to our product offerings, including any new or discontinued products, pricing changes, the bundling of certain product offerings and our testing
of new product line-ups;

» the mixof subscriptions and transactional products sold during a period;

+ theintroduction of new products and product enhancements by existing competitors or new entrants into our markets, and changes in pricing for
solutions offered by us or our competitors;

+ seasonal variations, including those related to orders placed, sales and marketing and other activities or other seasonal fluctuations in our results of
operations that are out of our control;

» changes in stock-based compensation;

+ the application of new or changing financial accounting standards or practices;

+ our abilityto increase, retain and incentivize the strategic partners that market and sell our platform;
» our abilityto control costs, including our operating expenses;

+ changes in governmental or other regulations affecting our business;

+ changes to government agency staffing and other practices and the functionality of their websites, which may cause delay or disruptions in our
business, including the processing of business formations or Employer Identification Numbers, or EINs;

» adwerse global macroeconomic and market conditions or uncertainty with respect thereto, including economic conditions specifically affecting industries
in which our customers operate; and

» general geopolitical events and conditions, both domestically and internationally.
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Fluctuations in our quarterly operating results and the price of our common stock may be particularly pronounced in the current global macroeconomic
environment, including due to uncertainty caused by recessionary fears, inflation, tariffs and interest rates and their respective impacts on consumer spending
patterns, the success of existing small businesses and the formation of new small businesses. In addition, fluctuations in our quarterly operating results may
cause those results to fall below our financial guidance or other projections, or the expectations of analysts or investors, which could cause the price of our
common stock to decline. Fluctuations in our results could also cause a number of other problems. For example, analysts or investors may change their models
for valuing our common stock, we could experience short-term liquidity issues, our ability to retain or attract key personnel may diminish, and other unanticipated
issues mayarise.

Our quarterly operating results may varyin the future and period-to-period comparisons of our operating results may not be meaningful. In addition, the
seasonality of our business may change or become more pronounced over time, which could also cause our operating results to fluctuate. You should not rely on
the results of any given quarter as an indication of future performance.

We have a history of net losses and we may not be able to maintain profitability

Since inception, we have incurred an accumulated deficit and mayincur netlosses in the foreseeable future. As of September 30, 2025, we had an
accumulated deficit of $1,097.9 million.

We will need to generate and sustain increased revenue levels in future periods in order to maintain or increase our level of profitability. If our revenue and
gross profit do not grow at a greater rate than our operating expenses, we will not be able to maintain or increase profitability and our business may be harmed.
We may incur significant losses in the future for a number of reasons, including due to the risks and uncertainties described herein. Even if we are profitable, we
may not be able to sustain or increase profitability on a quarterly or annual basis. Our failure to achieve sustained profitability would depress the value of our
company and could impair our ability to raise capital, expand our business, diversify our product offerings, market our current and planned products, or continue
our operations.

If we fail to provide high-quality products and services that meet our customers’ expectations, we may not be able to attract and retain customers

In order to increase revenue and maintain profitability, we must attract new customers and retain existing customers. The quality and value of our senices,
customer care and customer experience, as well as the quality and accuracy of the senices provided by the independent attorneys who participate in our and our
partner's networks, are critical to the success of our business and our ability to attract and retain customers. The failure or perceived failure of our customer
support and fulfillment senices and/or these independent attorneys to satisfy customer expectations could impede our ability to attract and retain customers.

In addition, we intend to continue to add new products and senices and enhance our existing products and senices, both of which will require us to devote
significant resources before we know whether such products or senices will be successful. The success of any new products or senvices or enhancements to
existing products or senices depends on several factors, including timely completion, competitive pricing, adequate quality testing, introduction, integration with
existing products and senices, and market awareness and acceptance. We hawve in the past invested resources and introduced new products and senices that
hawve failed to produce the customer interest or results that we expected. We mayfail to attract new customers or lose existing customers if current or future
development efforts or senvices fail to meet customer expectations on a timely basis if at all. If we are unable to continue offering innovative solutions or if new or
enhanced solutions fail to engage our customers, we may be unable to attract additional customers or retain our current customers, which may adversely affect
our business, results of operations, financial condition or future prospects.

If we do not continue to innovate and provide a platform that is useful to our customers, we may not remain competitive, and our results of operations could
suffer

Qur success depends on continued innovation to provide features that make our platform useful for existing and prospective customers. We have invested
and intend to continue to invest resources in technology and development in order to continue improving the simplicity and effectiveness of our platform. We have
also dewveloped and introduced new and unproven senices, including using technologies with which we hawe little or no prior development or operating
experience, such as generative artificial intelligence, or Al. There is no assurance that our past or future investments in any changes or developments to our
platform will provide us with the benefits we expect.

In addition, because our platform is available over the internet and on mobile networks, we need to regularly modify and enhance our platform to keep pace
with changes in intemet-related hardware, software,
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communications and database technologies and standards. We expect the number of people who access our platform through mobile devices, including
smartphones and handheld tablets or computers, to increase. If we are not able to provide customers with the experience, solutions and functionality they want on
mobile devices, we may not be able to attract or retain customers or convert our website traffic into customers and our business may be harmed. If we are unable
to respond in a timely and cost-effective manner to these rapid technological developments and changes in standards, our platform may become less
marketable, less competitive or obsolete, and our business, results of operations, financial condition and future prospects would be harmed. If new technologies
emerge that are able to deliver competitive senvices at lower prices, more efficiently, more conveniently or more securely than LegalZoom, such technologies
could adverselyimpact our ability to compete. Our platform must also integrate with a variety of network, hardware, mobile, and software platforms and
technologies, and we need to frequently modify and enhance our senvices to adapt to changes and innovation in these technologies. Any failure of our platform to
operate effectively with current or future infrastructure platforms and technologies could reduce the demand for our platform. If we are unable to respond to these
changes in a cost-effective manner, our platform may become less marketable, less competitive or obsolete, and our business, results of operations, financial
condition and future prospects may be adversely affected.

The legal solutions market is highly competitive and our failure to effectively compete successfully could materially and adversely affect our business,
results of operations, financial condition and future prospects

We operate in a very competitive industry. We face intense competition from law firms, solo attorneys, online legal document senices, legal plans,
secretaries of state and other senice providers. The online legal solutions market is evolving rapidly and is becoming increasingly competitive. New market
entrants that provide technologies that improve the delivery of legal solutions, such as Al and machine learming, could also increase the level of competition in the
market. Other companies that focus on the online legal senices market or business formations, including law firms that may elect to pursue the online legal
senices market, can and do directly compete with us. Law firms and solo attorneys, who provide in-person consultations and are able to provide direct legal
advice that we generally cannot offer due to laws and regulations regarding UPL, compete with us offline and have developed and may continue to develop
competing online legal senices. We also compete in the registered agent senices business with several companies that target small businesses, and these
competitors have extensive experience in this market. In addition, some U.S. state and federal agencies have increased their offerings to our target customers or
otherwise made their offerings more attractive to our target customers, including through free and easy-to-use business formation senices or other document
filing portals. To the extent U.S. states and federal agencies continue to increase or enhance their offerings to our target customers, it could have a significant
adverse effect on our business, financial condition or results of operations. To the extent we are unable to compete, our business, results of operations, financial
condition or future prospects may be harmed.

Any of our existing competitors, or other potential competitors that have not yet entered the market, have developed and may continue to develop innovative
and cost-effective senices, including automated corporate formation document processing, that target our existing and potential customers. Some of our
competitors and potential competitors are larger and have greater name recognition, longer operating histories, more established customer relationships, larger
budgets, and significantly greater resources than we do. As a result, our competitors may be able to respond more quickly and effectively than we can to new or
changing opportunities, technologies, standards, or customer requirements. We expect to face increasing competition from offline and online legal senices
providers in our market, including through their use of Al, and our failure to effectively compete with these providers could resultin revenue reductions, reduced
margins, or loss of market share, any of which could have a material adverse effect on our business, results of operations, financial condition and future
prospects.

Our business depends on our brand and reputation, which could be adversely affected by numerous factors

We believe our brand has contributed to the success of our business and we have made substantial investments to build and strengthen our brand and
reputation. Maintaining and enhancing the LegalZoom brand and our reputation is critical to growing and retaining our customer base. Regulatory proceedings,
consumer claims, false and misleading advertising claims, litigation, customer complaints or negative publicity through word-of-mouth, social media outlets,
blogs, and other third party sources related to our business practices, as well as customer care, data privacy or security issues, irrespective of their validity, could
diminish confidence in our senices and adversely affect our brand and reputation and our ability to attract and retain customers. In addition, our brand and
reputation could be impacted by any damage or reputational harm to our newly acquired Inc. Authority and Nevada Corporate Headquarters brands.

Qur senvices, as well as those of our competitors, are regularly reviewed and commented upon by online and social media sources. Negative reviews, or
reviews in which our competitors’ services are rated more highly than ours, irrespective of their accuracy, could negatively affect our brand and reputation. We
hawe in
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the past received negative reviews wherein our customers expressed dissatisfaction with our senices, including dissatisfaction with our customer support, our
billing policies and the way our subscriptions operate, and we expect to receive similar reviews in the future. If we do not handle customer complaints effectively,
our brand and reputation may suffer. WWe may lose our customers’ confidence, they may choose not to renew their subscriptions or purchase additional senices
from us, and we mayfail to attract new customers. In addition, maintaining and enhancing our brand and reputation may require us to incur significant expenses
and make substantial investments, which may not be successful. If we fail to successfully promote and maintain our brand and reputation, or if we incur
excessive expenses in doing so, our business, results of operations, financial condition and future prospects may be adversely affected.

Furthermore, our brand and reputation are in part reliant on third parties, including the independent attorneys who participate in our network and the partners
to which we refer our customers for business insurance, tax solutions or banking senices, among others. The failure or perceived failure of these third parties to
satisfy customer expectations could negativelyimpact our brand and reputation.

We are incorporating Al into some of our offerings, which may present both compliance risks and reputational risks

We hawe incorporated and intend to continue incorporating a number of Al features into our offerings. Al presents a number of risks inherentin its use. Al
technologies, including the third party large language models incorporated into our generative Al offerings, may create accuracyissues, including flawed,
incomplete, or inaccurate outputs and/or unintended biases and discriminatory outcomes. If the output, recommendations, content, or analyses that our Al
applications assistin producing are or are alleged to be deficient, inaccurate, biased or discriminatory, or if they are determined to constitute UPL, we could be
subjected to competitive harm, potential legal or regulatory liability, and brand or reputational harm. Some Al scenarios may also present ethical issues. If we
enable or offer Al solutions that are controversial because of their perceived or real impact on human rights, privacy, employment, or other social issues, we may
experience brand or reputational harm. Additionally, governments have passed and are likely to continue to pass additional laws regulating generative A,
including the Colorado Al Act and California’s Al-related laws. Our use of this technology could result in additional research and development costs, compliance
costs, regulatory investigations and actions, and lawsuits.

Our employees and personnel use generative Al technologies to perform certain functions of their work, and the disclosure and use of personal data in generative
Al technologies is subject to various privacy laws and other privacy obligations. If we are unable to use generative A, it could make our business less efficient and
resultin competitive disadvantages. Additionally, sensitive information of the Company or our customers could be leaked, disclosed, or revealed as a result of or
in connection with our employees’, personnel’s, or vendors’ use of generative Al technologies.

If our marketing efforts are unsuccessful, our business, results of operations, financial condition and future prospects may be adversely affected

Qur ability to attract new customers and retain existing customers depends in large part on the success of our marketing channels. The primary marketing
channels that generate traffic for our websites include search engine marketing, social media and other digital channels, television and our sales team.

Qur ability to maintain or increase customer traffic to our websites from internet search engines is not entirely within our control. We rely on both algorithmic
and paid listing internet search results to drive customer traffic to our websites. Algorithmic listings are determined and displayed solely by a set of formulas
designed by internet search engine companies. Internet search engines periodically revise their algorithms, methodologies and displays or incorporate Al into
their platforms in ways that we cannot predict. Such changes, including an increased prominence of generative Al on the search engine results page, have
adversely affected, and may continue to adversely affect, the placement of our search result page ranking and the resulting traffic to our websites, as well as our
customer acquisition costs. In addition, we can purchase paid listings, which are displayed if particular words or terms are included in a customer’s internet
search. We bid for paid listings against our competitors and third parties that may outbid us for preferred placement, which could adverselyimpact advertising
efficiency and customer acquisition efforts. To the extent competition for paid listings increases or if paid listings prohibit the use of particular words or terms, we
hawe in the past, and may again in the future, be required to increase our marketing expenses or reduce the number or prominence of these paid listings. If we
reduce our internet search engine advertising, the number of customers who visit our websites could decline significantly. Additionally, changes in regulations or
the business practices of third parties have in the past and could in the future limit our ability and the ability of search engines and social media platforms,
including Google and Meta Platforms, to collect data from users and engage in targeted advertising, making them less effective in disseminating our
advertisements to our target customers. The
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regulation of the use of cookies and other current online tracking and advertising practices or a loss in our ability to make effective use of senices that employ
such practices could adversely affect our business.

The introduction of new technology or changes in the way in which customers consume information on the internet, such as shifting preferences for Al chat
platforms, has diminished and may continue to diminish the effectiveness of our current marketing practices. We hawe in the past and may in the future be
required to adopt new approaches to marketing to respond to these shifts. Anyinability to respond to these changes effectively and in a cost-effective manner, or
any future reduction or loss of any of our current advertising channels, could adversely affect our ability to attract new customers, which could adversely affect our
business, results of operations, financial condition and future prospects.

We depend on top talent, including our senior management team, to grow and operate our business, and if we are unable to hire, retain or motivate our
employees, we may not be able to grow or operate effectively, which may adversely affect our business and future prospects

Qur future success will depend upon our continued ability to identify, hire, develop, motivate and retain top talent. Competition for such talent is intense,
particularly within the technology industry. To attract top talent, we have had to offer, and believe we will need to continue to offer, highly competitive compensation
and benefit packages before we can validate the productivity of those employees, a practice which may not be sustainable and, even if sustainable, can be costly.
Further, integration of employees and operations as a result of our acquisition of Formation Nation may present challenges, which could negatively affect our
ability to retain and recruit personnel who are essential to our future success. We have from time to time experienced, and we expect to continue to experience,
difficultyin hiring and retaining highly skilled employees with appropriate qualifications which may, among other things, impede our ability to execute our growth
strategies or continue to operate our business in a satisfactory manner. In addition, our flexible first work policy, which results in a predominantly remote
workforce, has made it difficult to orient, train, develop, motivate, and engage with our employees and embed them into the LegalZoom culture. If we are not able
to effectively attract or retain quality employees and manage both our domestic and international workforce, including if employee relations deteriorate, disruptions
to the business will occur, our costs will increase, our ability to achieve our strategic objectives will be adverselyimpacted, our brand or reputation could suffer,
and our business may be adversely affected. In addition, we have in the past, and may in the future, conduct reduction in workforce actions, which can lead to the
elimination of roles causing unexpected adverse impacts on our business. These adverse impacts can include attrition beyond the intended reduction in
workforce, delays in the development of new products or senices due to gaps in knowledge transfer and new employee ramp up time, an increased risk of
litigation, the distraction of employees, and reduced employee morale, any of which could also adversely affect our reputation as an employer and make it more
difficult for us to hire new employees in the future.

Further, in July 2024, we announced the appointment of Jeff Stibel as our new Chief Executive Officer. If we are unable to manage this leadership transition
successfully, our ability to operate our business effectively may be impaired.

In addition, if we cannot attract additional, qualified independent attorneys to participate in our legal plan network to senvice the needs of our legal plan
subscribers and attorneys to support our attorney assisted legal offerings, or if these attorneys encounter regulatoryissues that prevent them from being able to
senvice the needs of our customers, we may not be able grow and maintain our legal plan subscription business or other assisted legal solutions and, as a
result, our business, revenue, results of operations and future prospects may be adversely affected.

Our business and success depend in part on our strategic relationships with third parties, including our partner ecosystem, and our business may be
harmed if we fail to maintain or expand these relationships

We depend on, and anticipate we will continue to depend on, various third party relationships to sustain and grow our business. For example, we currently
partner with a variety of third parties to provide us with lead referrals and to provide our customers with tax solutions, website development, credit card and
banking senices, productivity tools and business insurance, among others. Our sales and customer user experience depend on our ability to connect and
integrate easilyto such third party solutions. We hawve in the past and may in the future determine to exit certain partnership relationships. WWe may also fail to
retain and expand partnership relationships for many reasons, including third parties’ failure to maintain, support, or secure their technology platforms in general,
restrictions imposed by regulatory compliance, and our integrations in particular. Terminations of partnership relationships, whether voluntary or involuntary, have
in the past and could again in the future result in disputes or litigation or harm our relationship with our customers, our reputation and brand, our business and
results of operations, and our future prospects.

As we continue to add different types of partners to our partner ecosystem, it is uncertain whether any new or current third party partners will be successful in
building integrations, co-marketing our solutions to
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provide a significant volume and quality of lead referrals and orders, or continuing to work with us as their own businesses ewlve. Identifying and negotiating new
and expanded partner relationships requires significant resources and we cannot guarantee that the parties with which we have relationships can or will continue
to dewote the resources necessary to operate and expand our platform. In addition, integrating third party technology can be complex, costly and time-consuming.
Third parties may be unwilling to build integrations, and we may be required to devote additional resources to develop integrations for business applications on
our own. The contracts applicable to third party development tools may be unfavorable and add costs or risks to our business or mayrequire us to push
additional contract terms to our customers that affect our relationship with our customers. Third parties we partner with, including providers of business
applications with which we hawe integrations, may decide to compete with us or enter into arrangements with our competitors, resulting in such providers
withdrawing support for our integrations. If we are unsuccessful in establishing or maintaining our relationships with third parties, our ability to compete or our
revenue, results of operations and future prospects may be adversely affected. Even if we are successful in establishing and maintaining these relationships with
third parties, we cannot ensure that these relationships will result in increased usage of our platform or increased revenue. In addition, any failure of our solutions
to operate effectively with these business applications could reduce the demand for our solutions and harm to our business and we may also be held
responsible for obligations that arise from the actions or omissions of third parties. If we are unable to respond to these failures in a cost-effective manner, our
solutions may become less marketable, less competitive or obsolete, and our results of operations may be negativelyimpacted.

Our reliance on third party providers could adversely affect our business

We relyon third parties to fulfill portions of the senices we offer and to support our operations. For example, we rely on government agencies, including
secretary of state offices, the U.S. Internal Revenue Senice and the U.S. Patent and Trademark Office, to process business formation documents and related
filings and intellectual property applications. These agencies have in the past and mayin the future be unable or refuse to process submissions in a timely
manner, including as a result of any government shutdowns, slowdowns or staffing shortages. To the extent we are unable to process submissions or filings in a
timely manner, our brand and reputation may be adversely affected, or our customers may seek other avenues for their business formation or intellectual property
needs.

We also utilize third parties in connection with the fulfillment and distribution of our senices, including the independent attorneys in our legal plan network
and to support our registered agent and \irtual mail subscription senices. We also outsource certain operational functions, including certain sales and customer
senice functions. As a result, we rely on third parties to ensure that our and our customers’ needs are sufficiently met. While we select third party providers
carefully, we have limited control over their actions. If these third party providers encounter difficulties, or if we have difficulty communicating with them, our
business operations could be adversely affected. This reliance on third party providers also subjects us to risks arising from the loss of control over processes,
and potentially, termination of these senices by the third parties. Afailure of our third party providers to perform senvices in a satisfactory manner mayhave a
significant adverse effect on our business. In addition, our platform interoperates with certain third party sites. As a result, our results may be affected by the
performance of those parties and the interoperability of our platform with other sites. If certain third parties limit certain integration functionality, change their
treatment of our senices at anytime, or experience qualityissues, such as bugs and defects, our revenue, results of operations and future prospects may be
adversely affected.

We also utilize various types of data, technology, intellectual property and senices licensed or otherwise obtained from unaffiliated third parties in order to
provide certain elements of our solutions. For example, we rely on cloud computing infrastructure, particularly from Amazon Web Senices, or AWS, to host our
platform and support our operations. We exercise limited, if any, control over these third parties, including AWS, which increases our winerability to problems with
the senvices they provide for us and to securityincidents or breaches affecting the data and information they hold or process on our behalf. Any errors, defects,
bugs or other wilnerabilities in any third party data or other technology could result in errors in our solutions that could harm our business, damage our reputation
and resultin losses in revenue, and we could be required to undertake substantial additional research and expend significant development resources to fixany
problems that arise. In addition, licensed data, technology, intellectual property and senices may not continue to be available on commercially reasonable terms,
or atall. Anyloss of the right to use any of these senices on commercially reasonable terms, or at all, could result in delays in producing or delivering our
solutions until equivalent data, technology, intellectual property or senices are identified and integrated, which delays could harm our business. In this situation
we would be required to either redesign our solutions to function with such equivalent data, technology, intellectual property or senices available from other
parties or to develop these components or senices ourselves, which would resultin increased costs and potential delays in senice. Furthermore, we might be
forced to limit the features available in our current or future solutions. If we fail to maintain or renegotiate any of these data, technology or intellectual property
licenses or senvices, we could face significant delays and diversion of resources in attempting to develop similar or replacement technology,
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or to license and integrate a functional equivalent of the relevant data, technology, intellectual property or senice. The occurrence of any of these events may have
an adverse effect on our business, financial condition, results of operations and future prospects.

The acquisition of Formation Nation and any future acquisitions or investments may divert our management’s attention, result in additional dilution to our
stockholders or adversely affect our operating results

We hawe in the past acquired or invested in businesses, products or technologies that we believed could complement or expand our current platform,
enhance our technical capabilities or otherwise offer growth opportunities. In February 2025, we acquired Formation Nation, and we mayin the future seek to
acquire or invest in additional businesses, products or technologies. The risks and uncertainties we face in connection with the recent acquisition of Formation
Nation or any future acquisitions or investments, whether or not they are consummated, include, but are not limited to:

* anacquisition mayrequire us to incur charges or assume substantial debt or other liabilities, may cause adverse tax consequences, expose us to
claims and disputes by stockholders and third parties, including intellectual property claims and disputes, or not generate sufficient financial return to
offset additional costs and expenses related to the acquisition;

» encountering difficulties or unforeseen expenditures in integrating the business, technologies, products, personnel or operations of any acquired
company, particularly if key personnel of the acquired company decide not to work for us;

+ inabilityto retain personnel, key customers, distributors, vendors and other business partners of the acquired business;
» ourinability to realize the financial and strategic goals or anticipated synergies of the acquisition or investment on a timely basis, if at all;

» incurring higher than anticipated costs to effectively integrate an acquired business, to bring an acquired companyinto compliance with applicable laws
and regulations or due to additional compensation issued or assumed in connection with an acquisition;

« disruption to our ongoing business, diversion of resources and distraction of our management;

+ delays or reductions in customer purchases for both us and the company acquired due to customer uncertainty about continuity and effectiveness of
senvice from either company;

« challenges integrating the employees of the acquired company into our company culture;
« exposure to litigation or other claims in connection with, or inheritance of claims or litigation risk as a result of, an acquisition;

» potential identified or unknown security winerabilities in acquired products or technologies that expose us to additional security risks or delay our ability
to integrate the products or technologies into our offerings;

« difficultyin maintaining controls, procedures and policies during the transition and integration and inability to conclude that our internal controls over
financial reporting are effective;

« ouruse of cash to pay for acquisitions or other investments would limit other potential uses for our cash;

« ifweincur debt to fund any acquisitions, such debt may subject us to material restrictions on our ability to conduct our business due to new financial
maintenance and other covenants; and

+ theissuance of a significant amount of equity securities in connection with any future acquisitions could dilute existing stockholders and earnings per
share maydecrease.

We hawe in the past faced difficulties in connection with integrating some of our acquisitions and expect to face similar difficulties in the future. These
difficulties can range from lost productivity to legal proceedings, and we cannot know in advance the extent of the issues that may be involved with a particular
acquisition or investment. We may also decide to restructure, divest or sell businesses, products or technologies that we have acquired or invested in previously.
The occurrence of any of the foregoing risks could have an adverse effect on our business, results of operations, financial condition and future prospects and
could adversely affect the market price of our common stock.

Our focus on the long-term best interests of our company and our consideration of our stakeholders, more broadly, including our stockholders, customers,
employees, and other stakeholders that we may identify from
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time to time, may conflict with short- or medium-term financial interests and business performance, which may negatively impact the value of our common
stock

We believe that focusing on the long-term best interests of our company and our consideration of our stakeholders more broadly, including our
stockholders, customers, employees, partners, the communities in which we operate, and other stakeholders we may identify from time to time, is essential to
the long-term success of our company and to long-term stockholder value. Therefore, we have made decisions, and mayin the future make decisions, that we
believe are in the long-term best interests of our company and our stockholders, even if such decisions may negativelyimpact the short- or medium-term
performance of our business, results of operations, and financial condition or the short- or medium-term performance of our common stock. For example, our
strategic execution priorities, which we believe will increase the predictability of our business, improve operational efficiencies and margins, and help us
accelerate and sustain growth at scale, may result in short-term adverse impacts to our business and financial results. Our commitment to pursuing long-term
value for our company and our stockholders, potentially at the expense of short- or medium-term performance, may materially adversely affect the trading price of
our common stock, including by making owning our common stock less appealing to investors who are focused on returns over a shorter time horizon. Our
decisions and actions in pursuit of long-term success and long-term stockholder value, which mayinclude changes to our platform to enhance the experience of
our customers, partners and the communities in which we operate, enabling equitable access to legal and compliance senvices, investing in our relationships
with our customers, partners, and employees, investing in and introducing new senices, or changing our approach to working with local or national jurisdictions
on laws and regulations governing our business, may not result in the long-term benefits that we expect, in which case our business, results of operations,
financial condition and the trading price of our common stock could be materially adversely affected.

Further, the independent attorneys who participate in our legal plans and attorneys who fulfill our attorney assisted legal offerings have duties both to the
courts and their clients. These duties, including the associated responsibilities, such as confidentiality and the rules relating to the attorney-client and attorney
work product privileges, are paramount. There could be circumstances in which the attorneys who participate in our network and fulfill the attorney assisted legal
offerings believe thatin order to comply with these duties they may have to act against the interests of our stockholders and the short-term profitability of our
business.

We may not effectively ensure that online services and physical locations are protected from significant outages, denial or degradation of service attacks,
natural disasters, including adverse weather conditions, and other disruptions, any of which could adversely affect our brand and reputation, business,
results of operations, financial condition and future prospects

Akey element of our business operations and continued growth is the ability of our customers to access our websites and mobile applications and our
ability to fulfill orders placed through such platforms. Our systems may not be adequately designed with the necessary reliability to avoid performance delays,
disruptions or outages that could be harmful to our business. We have experienced, and may in the future experience, website and senice disruptions, outages
and other performance problems due to a variety of factors, including infrastructure maintenance, natural disasters, human or software errors, ransomware
attacks, capacity constraints, denial or degradation of senice, fraud, climate change and exireme weather-related events, terrorism, war, telecommunications and
electrical failures, cyberattacks or other security-related incidents. In some instances, the steps we have taken to try to prevent these attacks and disruptions and
mitigate their potential impact on our systems and operations may be expensive and may not be successful. In addition, dependence upon information systems
(including automated systems) may further increase the risk that operational system flaws, personnel error or malfeasance (including of senice providers upon
which we rely), or manipulation of those systems will result in defects or efforts that are difficult to detect. We may not be able to identify the cause or causes of any
website or mobile application performance problems within an acceptable period of time. It may become increasingly difficult to maintain and improve our
website or mobile application performance, especially during peak usage times, if the number of online senices we offer increases, our senices become more
complex, or our customer traffic grows. If our websites or mobile applications are unavailable when customers attempt to access them, our customers may seek
other solutions to address their needs and may not return to our websites or mobile applications in the future. Anyfailure to maintain performance, reliability,
security or availability of our legal document senices and online technology platform to the satisfaction of our customers may harm our brand and reputation, as
well as our ability to retain existing customers and attract new customers, which could adversely affect our business, results of operations, financial condition and
future prospects. In addition, to the extent that we do not effectively address future capacity constraints, upgrade and protect our systems, and continually develop
our online legal platform to accommodate actual and anticipated technology changes, our brand and reputation, business, results of operations, financial
condition and future prospects could be adversely affected.
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Our operations and online senvces also rely on the continued functioning and accessibility of certain physical locations, including product fulfillment
locations and data centers operated by AWS or other senvice providers. These physical locations are winerable to damage or interruption from natural disasters,
adverse weather conditions, power losses, telecommunication failures, terrorist attacks, human errors or malfeasance, lockdown orders resulting from a public
health pandemic or epidemic, break-ins and similar events. The occurrence of any of the foregoing events or other unanticipated problems at our facilities could
resultin lengthy interruptions in our senices. We may not be able to efficiently relocate our fulfillment and delivery operations due to disruptions in senice if one of
these events occurs, and our insurance coverage may be insufficient to compensate us for such losses. Because the Los Angeles area, where a large portion of
our employees are located, is in an earthquake fault zone and because both the Los Angeles area and Frisco, Texas, where a lot of our registered agent and
virtual mail operations are currently located, are subject to the increased risk of wildfires, tornadoes and power outages, we are particularly sensitive to the risk of
damage to, or total destruction of, our offices and two key fulfillment and delivery centers. Our insurance limits against any certain losses or expenses that may
result from a disruption to our business due to earthquakes or wildfires may not be sufficient to cover all such losses or expenses, and the occurrence of either of
these events could adversely affect our business, results of operations, financial condition and future prospects.

We may from time to time become involved in litigation, arbitration or government investigation matters that are expensive and time consuming and, if
resolved adversely, could harm our brand and reputation, business, results of operations, financial condition or future prospects

We are susceptible to various legal claims, lawsuits, arbitration, regulatory action or other proceedings, including those related to UPL, patent, trademark,
trade secret and other intellectual property matters, taxes, labor and employment, competition and antitrust, privacy, data use, data protection, data security,
network security, wiretapping, consumer protection and product liability, unfair business practices, breach of contract and other matters. We have been and mayin
the future become subject to various claims which, if resolved adversely, could have a material adverse effect on our financial position, results of operations, or
cash flows. We anticipate that we will continue to be a target for such lawsuits in the future.

The plaintiffs in these actions generally seek monetary damages, penalties, and/or injunctive relief. We cannot predict the outcome of such proceedings or
the amount of time and expense that will be required to resolve such proceedings. If such claims are made against us, there can be no assurances that favorable
final outcomes will be obtained; if such claims were to be determined adverselyto our interests, or if we were forced to settle such matters for a significant
amount, such resolutions or setflements mayresult in changes to or discontinuance of some of our senices, potential liabilities or additional costs. Defending
these claims is also costly and can impose a significant burden on management and employees, and we may receive unfavorable preliminary or interim rulings
in the course of litigation. Any litigation to which we are currently or may in the future be a party mayresult in an onerous or unfavorable judgment that may not be
reversed upon appeal, or we may decide to settle lawsuits on unfavorable terms. Any such negative outcome could result in payments of substantial monetary
damages or fines, injunctive relief, adverse effects on the market price of our common stock or changes to our products or business practices, and accordingly,
our brand and reputation, business, results of operations, financial condition or future prospects could be materially and adversely affected.

We also may encounter future claims. For example, our U.S. subsidiary, LZ Legal Senvices, LLC, is licensed as an alternative business structure, which
allows corporate entities to become licensed providers of reserved legal activities in Arizona. As a result, LZ Legal Senices, LLC may be susceptible to potential
claims from clients, such as breach of contract, product liability, negligence or other claims. Any such claims could resultin reputational damage or an adverse
effect on our results of operations. The professional liabilityinsurance held by LZ Legal Senices, LLC and limiting its liabilityin accordance with engagement
letters with clients may not insure or protect against all potential claims or sufficiently indemnify us or the subsidiary for all liability that may be incurred. Any such
liability, inclusive of the costs and expenses that may be incurred in defending any such claims, that exceeds the insurance coverage could have a material
adverse effect on our business, results of operations, financial condition, or future prospects.

We are subject to risks related to accepting credit and debit card payments that may harm our business or expose us to additional costs and liabilities

We accept payments from our customers primarily through credit and debit card transactions. Our customers generally pay for transactions in advance by
credit or debit card except for certain senices provided under installment plans where we allow customers to pay for their order in two or three equal payments.
Acceptance and processing of credit and debit cards requires that we pay interchange and other fees. In addition, we rely on third parties to provide payment
processing senvices, including the processing of our credit and debit card transactions, and to provide payment collection senvices. To the extent there are
increases in payment processing fees, material changes in the payment ecosystem, such as large re-issuances



of payment cards, delays in receiving payments from payment processors, loss of payment partners and/or disruptions or failures in our payment processing
systems, including products we use to update payment information, our revenue, operating expenses and results of operation could be adverselyimpacted. For
example, if our processing vendors have problems with our billing software or the billing software malfunctions, we could lose customers who subscribe to our
legal plans, registered agent senices and other subscription senices, which could decrease our revenue. In addition, if our billing software fails to work properly
and, as a result, we do not automatically charge our subscribers’ credit cards on a timely basis or at all, our revenue could be adversely affected.

We are also subject to payment card industry rules, certification requirements and rules governing electronic funds transfer, any of which could change or be
reinterpreted to make it more difficult for us to comply. Our failure to comply fully with these rules or requirements may subject us to fines, higher transaction fees,
penalties, damages, and civil liability and may result in the loss of our ability to accept credit and debit card payments, which could have a material adverse effect
on our business, results of operations, financial condition and future prospects.

Risks Relating to Our Financial Condition, Indebtedness and Capital Requirements

Our results of operations may not immediately reflect downturns or upturns in sales because we recognize revenue from our customers over the term of
their paid subscriptions with us

We recognize revenue from paid subscriptions to our senvices over the respective term of the subscription period. For example, after a short introductory trial
period, if any, subscribers can make a subscription commitment, with the upcoming subscription fee paid upon subscribing. As a result, much of our revenue is
generated from the recognition of deferred revenue relating to subscriptions entered into during previous quarters. Consequently, shortfalls in demand for our
senices or declines in new or renewed subscriptions in any one quarter hawve in the past had, and may again in the future have, a small impact on the revenue
that we recognize for that quarter but could negatively affect our revenue in future quarters. Accordingly, the effect of significant downturns in sales and potential
changes in our pricing policies or rate of customer expansion or retention may not be fully reflected in our results of operations until future periods. In addition, a
significant majority of our costs are expensed as incurred, while revenue is recognized over the life of the subscription agreement. As a result, growth in the
number of customers could continue to result in our recognition of higher costs and lower revenue in the earlier periods of our subscription agreements. Finally,
our subscription-based revenue model also makes it difficult for us to rapidlyincrease our revenue through additional sales in any period, as revenue from new
customers and significant increases in the size of subscriptions with existing customers must be recognized over the applicable subscription term.

We track certain financial and operating metrics with internal systems and tools and do not independently verify such metrics. Certain of our financial and
operating metrics are subject to inherent challenges in measurement, and real or perceived inaccuracies in such metrics may harm our reputation and
negatively affect our business

We track certain financial and operating metrics, including key business metrics such as number of transactions, number of subscription units and average
revenue per subscription unit, with internal company data, systems and tools that are not independently verified by any third-party. Our internal systems and tools
have a number of limitations, and our methodologies for tracking these metrics may change over time, which could resultin unexpected changes to our metrics,
including the metrics we publicly disclose. If the internal systems and tools we use to frack these metrics under-count or over-count performance or contain
algorithmic or other technical errors, the data we report may not be accurate and we may be required to revise or cease reporting such metrics or figures. While
the numbers we report are based on what we believe to be reasonable estimates of our metrics for the applicable period of measurement, there are inherent
challenges in measuring how our senices are used across large populations globally. For example, there are customers who have multiple subscriptions, which
we treat as multiple subscription units for purposes of calculating our subscription units.

In addition, limitations or errors with respect to how we measure data or with respect to the data that we measure may affect our understanding of certain
details of our business, which could affect our long-term strategies. If our financial and operating metrics are not accurate representations of our business, or if
investors do not perceive our operating metrics to be accurate, or if we discover material inaccuracies in our metrics, our reputation may be harmed, and our
business, results of operations, financial condition and future prospects could be adversely affected.

We have in the past identified material weaknesses in our internal control over financial reporting, and if we are unable to maintain effective internal control
over financial reporting in the future, investors may lose
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confidence in the accuracy and completeness of our financial reports and the market price of our common stock may decline

We are required to maintain internal control over financial reporting and to report any material weaknesses in such internal control. On an annual basis, we
are required to furnish a report by management on the effectiveness of our internal control over financial reporting pursuant to Section 404 of the Sarbanes-Oxey
Act and our independent registered public accounting firm is required to attest to the effectiveness of our internal control over financial reporting.

Compiling the system and processing documentation necessaryto perform the evaluation needed to comply with Section 404 is costlyand challenging. Our
compliance with Section 404 requires that we incur substantial accounting expense and expend significant management efforts. e have hired and may need to
continue to hire additional accounting and financial staff with appropriate public company experience and technical accounting knowledge and compile the
system and process documentation necessary to maintain effective internal control over financial reporting.

We hawe found material weaknesses in our internal control over financial reporting in the past and our prior material weakness related to our income tax
provision resulted in the restatement of our unaudited condensed consolidated financial statements for the quarters and year-to-date periods ended March 31,
2022, June 30, 2022 and September 30, 2022. Athough we remediated our material weaknesses and management concluded that our internal control over
financial reporting was effective as of December 31, 2024, we cannot assure you that there will not be additional material weaknesses in our internal control over
financial reporting in the future. Anyfailure to maintain internal control over financial reporting could severely inhibit our ability to accurately report our financial
condition or results of operations. In addition, any future material weaknesses could result in the loss of investor confidence in the accuracy and completeness of
our financial reports, the market price of our common stock could be negatively affected, and we could be subject to sanctions or investigations by the stock
exchange on which our securities are listed, the SEC or other regulatory authorities, which would also require additional financial and management resources.
Failure to maintain effective control systems required of public companies could also restrict our future access to the capital markets.

The agreement governing our revolving credit facility requires us to meet certain operating and financial covenants and places restrictions on our
operating and financial flexibility. If we raise additional capital through debt financing, the terms of any new debt could further restrict our ability to operate
our business

The rewolving facility that we originally entered into on July 2, 2021, or, as amended from time to time, the Rewolving Facility, contains affirmative and negative
covenants, indemnification provisions and events of default. The affirmative covenants include, among others, administrative, reporting and legal covenants, in
each case subject to certain exceptions. The negative covenants include, among others, limitations on our and certain of our subsidiaries’ abilities to carry out the
following, in each case subject to certain exceptions:

* incur additional indebtedness and guarantee indebtedness;

» create orincur liens;

» paydividends and distribute or repurchase capital stock;

* merge, liquidate and make asset sales;

» change lines of business;

» change our fiscal year;

* incur restrictions on our subsidiaries’ ability to make distributions and create liens;
* modify our organizational documents;

* make investments, loans and advances; and

» enterinto certain transactions with affiliates.

The Rewolving Facility also contains a financial covenant that requires us to maintain a total net first lien leverage ratio not to exceed 4.50:1.00 on the last day
of anyfiscal quarter during which our Rewolving Facility usage exceeds 35% of the Rewolving Facility capacity. As a result of the restrictions described abowve, we
may be limited as to how we conduct our business and we may be unable to raise additional debt or equity financing to take advantage of new business
opportunities. The terms of any future indebtedness we may incur could include more restrictive covenants. We cannot assure you that we will be able to maintain
compliance with these covenants in the future and, if we fail to do so, that we will be able to obtain waivers from the lenders or amend the covenants.
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Our ability to comply with the covenants and restrictions contained in the Revolving Facility may be affected by economic, financial and industry conditions
beyond our control. The restrictions in the Rewolving Facility may prevent us from taking actions that we believe would be in the best interests of our business and
may make it difficult for us to execute our business strategy successfully or effectively compete with companies that are not similarly restricted. Our failure to
comply with the restrictive covenants and other terms of our indebtedness could result in an event of default, which, if not cured or waived, could result in the
lenders declaring all obligations, together with accrued and unpaid interest, immediately due and payable and take control of the collateral, potentially requiring
us to renegotiate the Rewolving Facility on terms less favorable to us and could also trigger cross-default provisions in other contracts, potentially resulting in
serious consequences to our business, results of operations, financial condition and future prospects, including bankruptcy or insolvency. Even if the Revolving
Facilityis terminated, any additional debt that we incur in the future could subject us to similar or additional covenants.

In addition, the Rewolving Facility also permits borrowings denominated in Euros, British pound sterling and other alternative currencies that may be
approved by the administrative agent and revolving lenders. Such non-U.S. dollar-denominated debt may not necessarily correspond to the cash flow we generate
in such currencies.

We are subject to fluctuations in interest rates

Anyborrowings under the Rewolving Facility will be subject to variable rates of interest and expose us to interest rate risk. Sharp changes in interest rates
could adversely affect us if amounts are outstanding under the Rewvolving Facility. In the future, we may enter into contractual arrangements designed to hedge our
exposure to changes in interest rates. If we enter into derivative financial instruments to mitigate interest rate risk in the future, we may not maintain interest rate
swaps, caps or other applicable financial instruments with respect to all of our indebtedness, and anyfinancial instrument we enter into may not fully mitigate our
interest rate risk, may prove disadvantageous or may create additional risks. If these hedging arrangements are unsuccessful, we may experience an adverse
effect on our business, results of operations, financial condition and future prospects.

Our ability to use our NOL carryforwards may be limited

Unused U.S. federal net operating losses, or NOLs, for taxable years beginning before January 1, 2018, may be carried forward for 20 years to offset future
taxable income, if any, until such unused NOLs expire. U.S. Federal NOLs incurred in taxable years beginning after December 31, 2017, can be carried forward
indefinitely and are limited to 80% of taxable income. In addition, under Section 382 of the Internal Revenue Code of 1986, as amended, and corresponding
provisions of state law, if a corporation undergoes an “ownership change,” which is generally defined as a greater than 50 percentage point change (by value) in
its equity ownership over a three-year period, the corporation’s ability to use its pre-change NOL carryforwards to offset its post-change income or taxes may be
limited. We have completed a Section 382 study and have determined that none of our NOLs will expire solely due to Section 382 limitations. However, we may
experience ownership changes in the future as a result of shifts in our stock ownership, some of which may be outside of our control. This could limit the amount
of NOLs that we can utilize annuallyto offset future taxable income or taxliabilities. Subsequent ownership changes and changes to the U.S. taxrules in respect
of the utilization of NOLs may further affect the limitation in future years. In addition, at the state level, there may be periods during which the use of NOLs is
suspended or otherwise limited, which could accelerate or permanently increase state taxes owed. For example, California imposed limits on the usability of
California NOLs to offset taxable income and certain business credits to offset California taxliabilities in tax years beginning after 2023 and before 2027.

Changes in our effective tax rate or tax liability may have an adverse effect on our results of operations

We are subject to income taxes in the U.S. and various foreign jurisdictions. The determination of our worldwide provision for income taxes and other tax
liabilities requires significant judgment by management, and there are many transactions where the ultimate taxdetermination is uncertain. We believe that our
provision for income taxes is reasonable, but the ultimate tax outcome may differ from the amounts recorded in our unaudited condensed consolidated financial
statements and may affect our financial results in the period or periods in which such outcome is determined.

Qur effective taxrate could increase due to several factors, including:
» changes in the relative amounts of income before taxes in the various jurisdictions in which we operate that have differing statutory taxrates;
» changes in taxlaws, taxtreaties, and regulations or the interpretation of them, including the Inflation Reduction Act of 2022, or the IRA, and the Tax Act;
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» changes to our assessment about our ability to realize our deferred taxassets that are based on estimates of our future results, the prudence and
feasibility of possible tax planning strategies, and the economic and political environments in which we do business;

» the outcome of current and future tax audits, examinations, or administrative appeals; and
» the effects of acquisitions.
Any of these developments could adversely affect our results of operations.

Changes in tax laws or regulations that are applied adversely to us or our customers may have a material adverse effect on our business, cash flow,
financial condition or results of operations

New taxlaws, statutes, rules, regulations or ordinances could be enacted at any time. Taxreform remains a legislative priority for the U.S. government and
certain legislation has already been enacted. For instance, the One Big Beautiful Bill Act, or the OBBBA, which was enacted into law in July 2025, includes
significant changes to federal taxlaw. New taxlaws, including the OBBBA, may affect our operating results and financial conditions. Further, existing taxlaws,
statutes, rules, regulations or ordinances could be interpreted differently, changed, modified, or repealed at any time. Any such enactment, interpretation, change,
modification, or repeal could adversely affect us, possibly with retroactive effect. For example, the IRAimposes, among other rules, a 15% minimum taxon the
book income of certain large corporations and a 1% excise taxon certain corporate stock repurchases. The imposition of the excise tax could increase the cost to
us of making repurchases of our stock and cause us to reduce the number of our shares repurchased pursuant to our stock repurchase program.

In addition, changes in the taxlaws of foreign jurisdictions could arise as a result of the global implementation of the Inclusive Framework on Base Erosion
and Profit Shifting and Pillar Two Model Rules, announced by The Organization for Economic Cooperation and Development (OECD). This change, or any other
changes in foreign taxlaws, if enacted, could increase our tax obligations in the countries where we do business or require us to change the manner in which we
operate our business.

Changes in corporate taxrates, the realization of net deferred taxassets, the taxation of foreign earings and the deductibility of expenses, could potentially
have a material impact on the value of our deferred tax assets, could result in significant one-time charges, and could increase our future taxexpense.

Risks Relating to Legal, Compliance and Regulatory Matters
Our business and services subject us to complex and evolving U.S. and foreign laws and regulations

Qur business inwolves providing senvices that meet the legal and other needs of our customers and, as a result, we are subject to a variety of complexand
ewlving government laws, rules and regulations, including but not limited to, laws and regulations related to labor, advertising, sales and marketing, deceptive
trade practices, our subscription offerings and related billing, renewal and cancellation practices, virtual mail, legal document processing senvices, registered
agent senvices, our legal plans, electronic funds transfer, consumer protection, real estate, e-commerce, promotions, intellectual property (e.g., ownership,
examination, registration and infringement), postal, anti-bribery and anti-corruption, insurance, foreign exchange controls and cash repatriation restrictions, anti-
competition, environmental, health and safety, and other regulated activities. In recent years, there has been significant new and changing regulations in many of
these areas and we expect the heightened focus by the government on many of these areas to continue. In addition, as we expand our products and senices and
ewlve our business models, we may become subject to additional government regulation or increased regulatory scrutiny.

The scope of the federal, state and local laws and regulations to which we are subject is often vague and broad, and their applications and interpretations
are often uncertain and conflicting. Compliance with these disparate laws and regulations requires us to structure our business and senices differentlyin certain
jurisdictions. Additionally, these laws and regulations are frequently evolving, and challenges to, changes in, or new interpretations of, such laws and regulations
could restrict the types of products and senvices that we can offer or the prices we can charge or require us to significantly change the ways we currently structure
our business and senices. For instance, in March 2025, the Financial Crimes Enforcement Network (FinCEN) issued an interim final rule removing the
requirement for U.S. companies to file a beneficial ownership information report under the Corporate Transparency Act, which was first adopted in September
2022. The laws and regulations to which we are subject could also make it more difficult for us to convert our transactional customers to subscribers or attract
new subscribers to grow our subscription senices. We dedicate significant management time and expense to dealing with these issues and we expect that
these issues will continue to be a significant focus as we expand into other senices and jurisdictions.
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Anyfailure or perceived failure by us to comply with applicable laws and regulations may subject us to regulatoryinquiries, claims, suits and prosecutions.
We hawe also incurred in the past, and expect to incur in the future, costs associated with responding to, defending, resolving, and/or settling proceedings,
particularly those related to UPL, competitor claims and the provision of our senices more generally. We can give no assurance that we will prevail in such
regulatoryinquiries, claims, suits and prosecutions on commercially reasonable terms or at all. Responding to, defending and/or settling regulatory inquiries,
claims, suits and prosecutions may be time-consuming and divert management and financial resources or have other adverse effects on our business. A
negative outcome in any of these proceedings may result in claims, changes to or discontinuance of some of our senvices, potential liabilities or additional costs
that could have a material adverse effect on our business, results of operations, financial condition, future prospects and brand.

Our Arizona subsidiary, which is licensed as an ABS, may not insulate us from claims of the unauthorized practice of law and is subject to restrictions
under Arizona Code of Judicial Administration

Our business model includes the provision of senices that represent an alternative to traditional legal senices, which subjects us to allegations of UPL.
UPL generally refers to an entity or person giving legal advice that is not licensed to practice law or advertising their senices as the practice of law. However, laws
and regulations defining UPL, and the governing bodies that enforce UPL rules, differ among the various jurisdictions in which we operate and are often vague.
Further, in the U.S., we are generally unable to hire attorneys as employees to provide legal advice directly to our customer, because we do not meet certain
regulatory requirements, such as being exclusively owned by licensed attorneys. We are currently unable to acquire a license to practice law in most U.S. states,
and laws, regulations and professional responsibility rules impose limitations on business transactions between attorneys and persons who are not licensed
attorneys, including those related to the ethics of attorney fee-splitting and CPL.

However, Arizona currently permits non-lawyers to co-own law firms and other legal senice operations. In September 2021, we received our license to
operate our Arizona ABS, which employs and contracts with licensed attorneys to provide limited scope legal senices to U.S.-based consumers who purchase
such senices on our websites. Our U.S. subsidiary, LZ Legal Senices, LLC, which holds the license to operate the Arizona ABS, may be susceptible to potential
claims from clients, such as breach of contract, product liability, negligence or other claims. Any such claims could resultin reputational damage or an adverse
effect on our results of operations. In addition, this structure is generally untested in U.S. courts and we cannot assure you that it will insulate us from claims of
CPL or UPL. The professional liabilityinsurance held by our U.S. subsidiary and limiting its liabilityin accordance with its engagement letters with clients, may not
insure or protect against all potential claims or sufficientlyindemnify us or our U.S. subsidiary for all liability that may be incurred. Any liability, inclusive of the costs
and expenses that may be incurred in defending any such claims, that exceeds our insurance coverage could have a material adverse effect on our business,
results of operations, financial condition, or future prospects.

In addition, under Section 7-209 of the Arizona Code of Judicial Administration, or ACJA there are restrictions on holding an interest of 10% or more in the
issued share capital of a licensed ABS or the parent company of a licensed ABS. As our U.S. subsidiaryis a licensed ABS for the purposes of the ACJA these
restrictions apply to any holder(s) of 10% or more of our common stock. Each “authorized person”, as defined in ACJA702-9, including the members of our board
of directors, could be required to file an ABS Authorized Person application with the Arizona Supreme Court when determined to be seeking a restricted interest.
The Arizona Supreme Court may attach conditions to any authorization granted in respect to holding of a restricted interest.

The Arizona Supreme Court can force any person who acquires a restricted interest in contravention of the applicable rules, whether knowingly or
unknowingly, to divest its share ownership in the licensed ABS or its parent company. The Arizona Supreme Court also has the ability to suspend or revoke our
U.S. subsidiary's licensed ABS status in the event any such contravention occurs. Any suspension or revocation of our U.S. subsidiary's licensed ABS status
would have a serious detrimental impact on our business, and, in such circumstances, we would seek to collaborate with the Arizona Supreme Court to minimize
any resultant business disruption.

If the independent professionals who participate in our or our partners' networks, or otherwise work with LegalZoom as a consultant or contractor, are
characterized as employees, we would be subject to employment and withholding liabilities and regulatory risks

We structure our relationships with the independent attorneys and independent accountants who participate in our and our partners' networks in a manner
that we believe results in an independent contractor relationship, not an employee relationship. On the other hand, some of our tax offerings and our intellectual
property offerings are currently fulfilled by our or our subsidiaries’ own employee accountants, tax professionals, lawyers and fulfillment staff. We also use
contractors, temporary employees and/or consultants
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as part of our operations. An independent contractor is generally distinguished from an employee by his or her degree of autonomy and independence in
providing senvces. A high degree of autonomy and independence is generally indicative of a contractor relationship, while a high degree of control is generally
indicative of an employment relationship. Taxor other regulatory authorities may in the future challenge our characterization of the independent attorneys and
accountants who participate in our and our partners' networks of these relationships, or the other contractors and consultants used by us. If such regulatory
authorities or state, federal or foreign courts were to determine that these attorneys, accountants or other contractors and consultants are employees, and not
independent contractors, we would be required to withhold income taxes, to withhold and pay social security, Medicare and similar taxes, to pay unemployment
and other related payroll taxes and could face allegations of UPL or CPL. We would also be liable for unpaid past taxes and subject to penalties. As a result, any
determination that these individuals are our employees could have a material adverse effect on our business, results of operations, financial condition and future
prospects. ltis also possible that we could face claims of joint employment from the independent professionals who participate in our partner networks or from
individuals working as a consultant, temporary employee, or contractor, if they were to pursue employment claims against LegalZoom. If a joint employment
relationship is found to exist, joint liability for any successful claims would also likely exist.

Compliance with U.S. and foreign privacy and data security requirements could result in additional costs and liabilities to us or inhibit our ability to collect
and store data, and the failure to comply with such requirements could subject us to significant fines and penalties, which could adversely affect our
business, financial condition and reputation

In the ordinary course of business, we collect and otherwise process information from and about our customers and others, which include personal
information and other data. As a result, aspects of our business are subject to laws, rules, regulations and other obligations (such as contracts and privacy
notices) relating to privacy and the collection, use and security of personal information. In the United States, federal, state and local governments have enacted or
introduced comprehensive data privacy laws and regulations, including the California Consumer Privacy Act of 2018. Many other U.S. states have enacted, or have
proposed enacting, similar comprehensive privacy laws thatimpose certain obligations on covered businesses, including providing specific disclosures in
privacy notices, obtaining consumer consent and affording residents with certain rights conceming their personal data. The exercise of these rights mayimpact
our business and ability to provide our products and senices. These state laws allow for statutory fines for noncompliance. Qutside the U.S., an increasing
number of laws, regulations and industry standards govern data privacy and security. For example, we are also subject to the European Union’s General Data
Protection Regulation, or GDPR, with respect to some portions of activities. In addition, we are subject to the terms of our privacy policies and obligations to third-
parties related to privacy, data protection and information security.

We publish privacy policies, marketing materials and other statements regarding data privacy and security. Regulators in the United States are increasingly
scrutinizing these statements, and if these policies, materials or statements are found to be deficient, lacking in transparency, deceptive, unfair, misleading, or
misrepresentative of our practices, we may be subject to investigation, enforcement actions by regulators or other adverse consequences.

Any actual or perceived failure by us or third parties working on our behalf to comply with applicable privacy and data security laws, rules and regulations or
related contractual or other obligations, or any perceived privacy rights violation, could lead to investigations, claims, and proceedings by governmental entities
and private parties, damages for contract breaches, additional reporting obligations and other significant costs, penalties, and other liabilities, as well as harm to
our reputation and market position. In addition, the global regulatory framework for privacy and data securityissues is rapidly evolving and privacy and data
securitylaws have been and may in the future be enacted by other U.S. states and countries in which we do business. As a result, interpretation of applicable
privacy and data security laws, rules and regulations is ongoing, may not be fully determined at this time and may conflict across jurisdictions. In our efforts to
meet the various data privacy obligations that apply to us, we have made and continue to make certain operational changes to our products and business
practices. Preparing for and complying with these obligations requires significant time and resources and may necessitate further changes to our information
technologies, systems, and practices and to those of our customers, and of any third parties that process personal information on our behalf. In addition, these
obligations may require us to change our business model.

Further, certain jurisdictions have enacted data localization laws and cross-border personal data transfer laws, which may make it more difficult for us to
transfer personal data across jurisdictions (such as transferring or receiving personal data that originates in the EU or in other foreign jurisdictions). Existing
mechanisms that facilitate cross-border personal data transfers may change or be invalidated. For example, the GDPR generally prohibits the transfer of
personal information to countries outside of the European Economic Area that the European Commission does not consider to provide an adequate level of
privacy and data security, such as the U.S., absent appropriate safeguards. In addition, certain countries outside Europe have also passed or are considering
laws requiring local data residency or otherwise impeding the transfer of
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personal data across borders, any of which could increase the cost and complexity of doing business. If we cannotimplement a valid compliance mechanism for
cross-border data transfers, we mayface increased exposure to regulatory actions, substantial fines, and injunctions against processing personal data from
Europe or other foreign jurisdictions. The inability to import personal data to the U.S. could significantly and negativelyimpact our business operations, limit our
ability to collaborate with parties that are subject to cross-border data transfer or localization laws, or require us to increase our data processing capabilities and
infrastructure in foreign jurisdictions at significant expense.

Breaches and other types of security incidents of our data, networks or systems, or those of the third parties with whom we work, could negatively impact
our ability to conduct our business, our brand and reputation, our ability to retain existing customers and attract new customers, and may cause us to incur
significant liabilities and adversely affect our business, results of operations, financial condition and future prospects

We collect, use, store, transmit and otherwise process data and information about our customers, employees and others, some of which are sensitive,
personal and/or confidential. Any actual or perceived breach of our security measures or those of the third parties with whom we work could adversely affect our
business, operations and future prospects. Circumvention of our security measures or those of our senice providers may result in access, misappropriation,
deletion, alteration, publication, modification or other compromise of our information or information security systems, which could cause interruptions in our
business and operations, fraud or loss to third parties, regulatory enforcement actions, litigation, indemnity obligations and other possible liabilities, as well as
negative publicity. Widespread negative publicity may also result from real, threatened or perceived security compromises affecting our industry, competitors and
customers. Concerns regarding data privacy and security could cause some of our customers to stop using our senvices and fail to renew their subscriptions.
This discontinuance in use and failure to renew could harm our business, results of operations, financial condition and future prospects.

Qur internal information systems, cloud-based computing senvces, and those of our current and any future senvice providers and third parties with whom we
work are winerable to a variety of evolving threats. Cyberattacks and other malicious internet-based activity, such as computer malware, hacking and phishing
attempts, continue to increase. In addition to traditional computer “hackers,” sophisticated nation-state and nation-state supported actors now engage in similar
attacks (including advanced persistent threat intrusions). Other threats include malicious code (such as \iruses, worms and ransomware), social engineering
attacks (such as through deep fakes and phishing attacks, cyber extortion, personnel error or malfeasance (including theft and misuse), malware, denial-of-
senvice attacks, supply-chain attacks, software bugs, information systems malfunctions and failures, data loss, and other similar threats are ewolving. In
particular, severe ransomware attacks are becoming increasingly prevalent and can lead to significant interruptions in our operations, ability to provide our
products and senvces, loss of sensitive data and income, reputational harm, and diversion of funds. Extortion payments may alleviate the negative impact of a
ransomware attack, but we may be unwilling or unable to make such payments due to, for example, applicable laws or regulations prohibiting such payments.

We have adopted a flexible-first policy for non-onsite roles, which enables flexibility to work remotely and collaborate in offices. This policy, which results in a
predominantly remote workforce, poses additional data security risks to our information technology systems and data, as our personnel work from home and
utilize network connections outside our premises. Additionally, future or past business transactions, acquisitions or integrations, including our recent acquisition
of Formation Nation, could expose us to additional cybersecurity risks and winerabilities, as our systems could be negatively affected by wilnerabilities presentin
acquired or integrated entities’ systems and technologies. Any of the previouslyidentified or similar threats could cause a security breach or other interruption. A
security breach or other interruption could result in unauthorized, unlawful, or accidental acquisition, modification, destruction, loss, alteration, encryption,
disclosure of, or access to our sensitive information.

We hawe in the past and may in the future expend significant resources or modify our business activities to try to protect against security breaches. In
addition, certain data privacy and security obligations have required and may in the future require us to implement and maintain specific securitymeasures,
industry-standard or reasonable security measures to protect our information technology systems and sensitive information, including contractually. We cannot
guarantee that our security measures to protect customer information and prevent data loss and other security breaches will be sufficient to protect against
unauthorized access to, or other compromise of, personal information, or confidential, proprietary or otherwise sensitive information. The techniques used to
sabotage or to obtain unauthorized access to our platform, systems, networks and/or physical facilities in which data is stored or through which data is
transmitted change frequently, and we have not always been able in the past and may be unable in the future to anticipate such techniques or implement
adequate preventative measures or stop security breaches that may arise from such techniques. As a result, our safeguards and preventive measures may not
be adequate to prevent past, current or future cyberattacks and security breaches, including security breaches that may remain undetected
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for extended periods of time, which can substantially increase the potential for a material adverse impact resulting from the breach.

Like many companies, we rely on senice providers to operate critical business systems to process sensitive information in a variety of contexts, including,
without limitation, providers of cloud-based infrastructure, employee email, customer senice and other functions. Ve may share or receive sensitive information
with or from third parties. Our ability to monitor these third parties’ information security practices is limited, and these third parties may not have adequate
information security measures in place, which could lead to a breach in our information.

If we, or third parties with whom we work, experience or are perceived to have experienced (in the past or future) a security breach, we may experience
adverse consequences. \While we may be entitled to damages if our senice providers fail to satisfy their privacy or security-related obligations to us, any award or
other recovery may be insufficient to cover our damages.

We implement and maintain security measures designed to protect against security breaches and other compromise. However, there can be no assurance
these measures will be effective. For example, we take steps designed to detect, mitigate and remediate winerabilities in our information systems (such as our
hardware and software, including of third parties upon which we rely). We may not, however, detect and remediate all such winerabilities on a timely and effective
basis. We may experience delays in developing and deploying remedial measures designed to address any such identified winerabilities. Vulnerabilities could
be exploited and resultin a security incident.

We may expend significant resources or modify our business activities to tryto protect against securityincidents. Certain data privacy and security
obligations may require us to implement and maintain specific security measures or industry-standard or reasonable security measures designed to protect our
information technology systems and information.

Applicable data privacy and security obligations may require us to notify relevant stakeholders, which mayinclude affected individuals, regulatory authorities,
or customers of security breaches. We operate in an industry that is prone to cyberattacks. We have experienced security breaches (such as unauthorized access
to customer information) for which we may have been or were legally required to notifyindividuals, customers, regulators, the media and others. Data breach
notification disclosures are costly, ime consuming, and could lead to adverse consequences. In addition, the costs to respond to a cybersecurity event or to
mitigate any security winerabilities that may be identified could be significant, including costs for remediating the effects of such an event, paying a ransom,
restoring data from backups and conducting data analysis to determine what data may have been affected by the breach. In addition, our efforts to contain or
remediate a security breach or any winerability exploited to cause a breach may be unsuccessful, and efforts and any related failures to contain or remediate
them could result in interruptions, delays, loss in customer trust, harm to our reputation and increases to our insurance coverage.

Our contracts may not contain limitations of liability, and even where they do, there can be no assurance that limitations of liabilityin our contracts are
sufficient to protect us from liabilities, damages, or claims related to our data privacy and security obligations. We may not have adequate insurance coverage for
securityincidents or breaches, including fines, judgments, settlements, penalties, costs, attorney fees and other impacts that arise out of such breaches. We
cannot assure you that our cyber liabilityinsurance coverage will be adequate to cover liabilities actually incurred or that insurance will continue to be available to
us on economically reasonable terms, or at all. The successful assertion of one or more large claims against us that exceeds our available insurance coverage,
or results in changes to our insurance policies (including premium increases or the imposition of large deductible or co-insurance requirements), could have an
adverse effect on our business. Qur risks are likely to increase as we continue to expand, grow our customer base, and process increasingly large amounts of
sensitive information.

In addition to experiencing a security incident, third parties may gather, collect, or infer sensitive information about us from public sources, data brokers, or
other means that reveals competitively sensitive details about our organization and could be used to undermine our competitive advantage or market position.
Risks Relating to Intellectual Property

Our use of open source software could negatively affect our proprietary technologies and our ability to offer and sell subscriptions to our products and
could subject us to possible litigation

Certain of the technologies we currently use incorporate open source software, or OSS, and we expect to continue to utilize OSS in the future. OSS is
licensed byits authors under a variety of license types. Some of these licenses (often called “hereditary’ or “viral” licenses) contain requirements that could cause
us to make available the source code of the modifications or derivative works that we create based upon the licensed OSS, and that we license such
maodifications or derivative works under the terms of a particular open source
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license granting third-parties certain rights of further use. By the terms of such open source licenses, we also could be required to release the source code of our
proprietary (closed-source) software, and to make our proprietary software available under open source licenses, if we combine and/or distribute our proprietary
software with such open source software in a manner that triggers the obligation of the license. We cannot be sure that all OSS and their associated licenses are
reviewed prior to use in our proprietary software, that our programmers have not incorporated open source software into our proprietary software in a manner
triggering such adwerse licensing obligations, or that they will not do so in the future. Additionally, the terms of many open source licenses have not been
interpreted by U.S. or other courts, and these licenses could be construed in a manner thatimposes unanticipated conditions or restrictions on our ability to
commercialize our products. We may face claims from others claiming ownership of open source software or patents reading on that software, rights to our
intellectual property or breach of open source license terms, including a demand for release of material portions of our source code or otherwise seeking to
enforce the terms of the applicable open source license. These claims could result in litigation, which could be costly to defend, require us to purchase a costly
license (such as a commercial version of an open source license), require us to establish additional specific open source compliance procedures or require us
to dewote additional research and development resources to remove open source elements from or otherwise change our solutions, any of which would have a
negative effect on our business, results of operations, financial condition and future prospects. Any of the foregoing could disrupt and harm our business, results
of operations, financial condition and future prospects.

If we are unable to adequately protect our intellectual property to prevent unauthorized use or appropriation, the value of our brand and other intangible
assets, as well as our business, results of operations, financial condition and future prospects may be adversely affected

We rely and expect to continue to rely on confidentiality and license agreements with our employees, consultants and third parties, and protection and
enforcement of our intellectual property rights, including in our trademarks, copyrights, trade secrets and domain names. Third parties may knowingly or
unknowingly infringe on or challenge our proprietary rights, and pending and future trademark or other intellectual property applications may not be approved and
if approved, may be inadequate to prevent third parties from circumventing such intellectual propertyrights. In addition, effective intellectual property protection may
not be available in every country in which we operate or intend to operate our business. In these cases, we may expend significant time and expense to prevent
infringement and enforce our rights. We cannot assure you that others will not offer senices or concepts that are substantially similar to ours and compete with
our business. If the protection of our proprietary rights is inadequate to prevent unauthorized use or appropriation, the value of our brand and other intangible
assets may be diminished and competitors may be able to more effectively mimic our senices, business practices or operations, which may have an adverse
effect on our business, results of operations, financial condition and future prospects.

Risks Relating to Ownership of Our Common Stock

The n;arket price of our common stock may be volatile or may decline regardless of our operating performance, resulting in substantial losses for our
investors

The market price of our common stock may fluctuate significantlyin response to numerous factors, many of which are beyond our control, including:

« actual or anticipated fluctuations in our revenue and results of operations;

« our ability to effectively and successfully integrate the operations of Formation Nation into our existing business;

« our abilityto successfullyimplement our strategic execution priorities;

+ the operating and financial projections we may provide to the public, any changes in these projections or our failure to meet these projections;

* anincrease or loss of customers;

+ fluctuations in product sales mix

» changes in our pricing strategy or those of our competitors;

» dewelopments in new legislation and pending lawsuits or regulatory actions, including interim or final rulings by judicial or regulatory bodies;

+ ourinwolvementin anylitigation;

+ actual or anticipated changes in our growth rate relative to those of our competitors;
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» announcements of technological innovations or new senices offered by us or our competitors;
» announcements by us or our competitors of significant acquisitions, strategic partnerships, joint ventures or capital-raising activities or commitments;
» additions or departures of key personnel;

» actions of securities analysts who initiate or maintain coverage of us, changes in financial estimates by any securities analysts who follow our company;,
or our failure to meet these estimates or investor expectations;

+ fluctuations in the valuation of companies perceived by investors to be comparable to us;

+ technical factors in the public trading market for our common stock that may produce price movements that may or may not comport with macro, industry
or company-specific fundamentals, including, without limitation, the sentiment of retail investors (including as may be expressed on financial trading
and other social media sites), the amount and status of short interest in our common stock, access to margin debt, and trading in options and other
derivatives on our common stock;

+ additional shares of our common stock or other securities being sold into the market by us or our existing stockholders or the anticipation of such sales;
» price and volume fluctuations in the overall stock market, including as a result of trends in the economyas a whole;

» general macroeconomic, political, regulatory and market conditions, such as those related to recessionaryfears, tariffs, inflation and/or elevated interest
rates; and

» other events or factors, including those resulting from war, incidents of terrorism, a public health pandemic or epidemic, bank failures, or responses to
these events.

In the past, companies that have experienced wolatility in the market price of their stock have been subject to securities class action litigation. We may be the
target of this type of litigation in the future. Securities litigation against us could result in substantial costs and divert our management's attention from other
business concerns, which could adversely affect our business, results of operations, financial condition and future prospects.

A significant portion of our total outstanding shares may be sold into the market in the near future, which could cause the market price of our common
stock to drop significantly, even if our business is performing well

Sales of a substantial number of shares of our common stock in the public market, or the perception that these sales might occur, could depress the market
price of our common stock and could impair our ability to raise capital through the sale of additional equity securities. We are unable to predict the effect that such
sales mayhave on the prevailing market price of our common stock. At September 30, 2025, holders of approximately 65 million shares of our common stock are
entitled to rights pursuant to an investors’ rights agreement, subject to some conditions, to require us to file registration statements covering their shares or to
include their shares in registration statements that we mayfile for ourselves or other stockholders. If one or more of these holders of our common stock sells a
large number of shares by exercising their registration rights, it has in the past and may in the future adversely affect the market price for our common stock. In
addition, if we file a registration statement for the purposes of selling additional shares to raise capital and are required to include shares held by these holders
pursuant to the exercise of their registration rights, our ability to raise capital maybe impaired.

Concentration of ownership of our common stock among our existing executive officers, directors and other affiliates may prevent new investors from
influencing significant corporate decisions

Based upon shares of our common stock outstanding as of September 30, 2025, our executive officers, directors and other affiliates, in the aggregate, own
shares, directly or indirectly, representing approximately 20% of our outstanding common stock. If our executive officers, directors and affiliates acted together,
they may be able to significantly influence matters requiring stockholder approval, including the election and removal of directors and approval of any merger,
consolidation or sale of all or substantially all of our assets. The concentration of voting power and transfer restrictions could delay or prevent an acquisition of our
company on terms that other stockholders may desire or result in the management of our companyin ways with which other stockholders disagree.

In addition, FPLZ, L.P., FPLZ I, L.P. and their affiliated investment entities, or FP, may have influence over management and control over matters requiring
stockholder approval, including the annual election of



directors and significant corporate transactions. Pursuant to a director nomination agreement previously entered into with FP, we will have the obligation to
support the nomination of, and to cause our board of directors to include in the slate of nominees recommended to our stockholders for election, a number of
designees equal to at least: (i) two individuals for so long as FP continuously beneficially owns shares of common stock representing at least 50% of the shares
of common stock owned by FP immediately following our IPO and (ii) one individual for so long as FP continuously beneficially owns shares of common stock
representing at least 25%, but less than 50% of the shares of common stock, owned by FP immediately following the completion of our IPO.

Provisions in our corporate charter documents and provisions under Delaware law could make an acquisition of us, which may be beneficial to our
stockholders, more difficult and may prevent attempts by our stockholders to replace or remove our current management

Provisions in our corporate charter and our bylaws may discourage, delay or prevent a merger, acquisition or other change in control of us that stockholders
may consider favorable, including transactions in which you might otherwise receive a premium for your shares. These provisions also could limit the price that
investors might be willing to pay in the future for shares of our common stock, thereby depressing the market price of our common stock. In addition, because our
board of directors is responsible for appointing the members of our management team, these provisions may frustrate or prevent any attempts by our
stockholders to replace or remowve our current management by making it more difficult for stockholders to replace members of our board of directors. Among other
things, these provisions:

» establish a classified board of directors such that not all members of the board are elected at one time;
+ allow the authorized number of our directors to be changed only by resolution of our board of directors;
* limit the manner in which stockholders can removwe directors from the board;

« establish advance notice requirements for stockholder proposals that can be acted on at stockholder meetings and nominations to our board of
directors;

« require that stockholder actions must be effected at a duly called stockholder meeting and prohibit actions by our stockholders by written consent;
+ limit who may call stockholder meetings;

« authorize our board of directors to issue preferred stock without stockholder approval, which could be used to institute a stockholder rights plan, or so-
called “poison pill,” that would work to dilute the stock ownership of a potential hostile acquirer, effectively preventing acquisitions that have not been
approved by our board of directors; and

« require the approval of the holders of at least 66 2/3% of the votes that all our stockholders would be entitled to cast to amend or repeal certain
provisions of our charter or bylaws.

Moreover, because we are incorporated in Delaware, we are governed by the provisions of Section 203 of the Delaware General Corporation Law, which
prohibits a person who owns 15% or more of our outstanding voting stock from merging or combining with us for a period of three years after the date of the
transaction in which the person acquired 15% or more of our outstanding voting stock, unless the merger or combination is approved in a prescribed manner.
These provisions could discourage potential acquisition proposals and could delay or prevent a change in control fransaction. They could also have the effect of
discouraging others from making tender offers for our common stock, including transactions that may be in your best interests. These provisions mayalso
prevent changes in our management or limit the price that investors are willing to pay for our stock.

Our amended and restated certificate of incorporation provides that the doctrine of “corporate opportunity” will not apply with respect to certain
stockholders

The doctrine of corporate opportunity generally provides that a corporate fiduciary may not develop an opportunity using corporate resources, acquire an
interest adverse to that of the corporation or acquire property that is reasonably incident to the present or prospective business of the corporation or in which the
corporation has a present or expectancy interest, unless that opportunity is first presented to the corporation and the corporation chooses not to pursue that
opportunity. The doctrine of corporate opportunityis intended to preclude officers or directors or other fiduciaries from personally benefiting from opportunities that
belong to the corporation. Our amended and restated certificate of incorporation provides that the doctrine of “corporate opportunity’ will not apply with respect to
certain parties to our investors’ rights agreement, in each case together with their respective affiliates, and its and their affiliates’ directors, partners, principals,
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officers, members, managers and/or employees. LucasZoom, LLC, Permira Advisers LLC, FPLZI, L.P., FPLZII, L.P., GPI Capital Gemini Holdco, LP, TCVIX L.P.,
TCVIX(A), L.P., TCVIX(B), L.P., TCVMember Fund, L.P., TCVIX(A) Opportunities, L.P., Bryant Stibel Growth, LLC and Bryant-Stibel Fund, | LLC or their affiliates
will, therefore, have no duty to communicate or present corporate opportunities to us, and will have the right to either hold any corporate opportunity for their (and
their affiliates’) own account and benefit or to recommend, assign or otherwise transfer such corporate opportunity to persons other than us. As a resullt, certain of
our stockholders, directors and their respective affiliates will not be prohibited from operating or investing in competing businesses. We, therefore, mayfind
ourselves in competition with certain of our stockholders, directors or their respective affiliates, and we may not have knowledge of, or be able to pursue,
transactions that could potentially be beneficial to us. Accordingly, we may lose a corporate opportunity or suffer competitive harm, which could negatively impact
our business, operating results, financial condition and future prospects.

Our amended and restated certificate of incorporation provides that the Court of Chancery of the State of Delaware and the federal district courts of the
United States of America will be the exclusive forums for substantially all disputes between us and our stockholders, which could limit our stockholders’
ability to obtain a favorable judicial forum for disputes with us or our directors, officers, or employees

Our amended and restated certificate of incorporation, provides that unless we consent in writing to the selection of an alternative forum, the Court of
Chancery of the State of Delaware (or, if and only if the Court of Chancery of the State of Delaware lacks subject matter jurisdiction, any state court located within
the State of Delaware or, if and onlyif all such state courts lack subject matter jurisdiction, the federal district court for the District of Delaware) and any appellate
court thereof shall be the exclusive forum for certain claims or causes of actions under Delaware statutory or common law.

The provisions would not apply to suits brought to enforce a duty or liability created by the Securities Exchange Act of 1934, as amended. Furthermore,
Section 22 of the Securities Act of 1933, as amended, creates concurrent jurisdiction for federal and state courts over all such Securities Act actions. Accordingly,
both state and federal courts hawve jurisdiction to entertain such claims. To prevent having to litigate claims in multiple jurisdictions and the threat of inconsistent
or contrary rulings by different courts, among other considerations, our amended and restated certificate of incorporation further provides that the federal district
courts of the U.S. will be the exclusive forum for resolving any complaint asserting a cause or causes of action arising under the Securities Act, including all
causes of action asserted against any defendant to such complaint.

While the Delaware courts have determined that such choice of forum provisions are facially valid, a stockholder may nevertheless seek to bring a claimina
venue other than those designated in the exclusive forum provisions. In such an instance, we would expect to vigorously assert the validity and enforceability of the
exclusive forum provisions of our amended and restated certificate of incorporation. This may require significant additional costs associated with resolving such
action in other jurisdictions and there can be no assurance that the provisions will be enforced by a court in those other jurisdictions.

These exclusive forum provisions may limit a stockholder’s ability to bring a claim in a judicial forum that it finds favorable for disputes with us or our
directors, officers or other employees, which may discourage lawsuits against us and our directors, officers and other employees. If a court were to find either
exclusive-forum provision in our amended and restated certificate of incorporation to be inapplicable or unenforceable in an action, we mayincur further
significant additional costs associated with resolving the dispute in other jurisdictions, all of which could seriously harm our business.
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ltem 2. Unregistered Sales of Equity Securities, Use of Proceeds, and Issuer Purchases of Equity Securities

Purchases of Equity Securities

In October 2023, our board of directors approved a stock repurchase program authorizing repurchases of our common stock with no fixed expiration. In May
2025, our board of directors approved a $100.0 million increase in our stock repurchase program, bringing the aggregate amount authorized to $315.0 million.
Stock repurchases under this program may be made through any manner, including in open market transactions (including pursuant to Rule 10b5-1 plans),
through accelerated stock repurchase agreements, or in privately negotiated transactions with third parties, and in such amounts as management deems
appropriate. This program does not obligate us to acquire any particular amount of common stock and may be modified, suspended or terminated at anytime at

the discretion of our board of directors.
Stock repurchase activity during the three months ended September 30, 2025 was as follows:

Total Number of Approximate Dollar
Shares Purchased Value of Shares that May
Total Number of Average Price  as Part of Publicly  Yet be purchased Under
Period Shares Purchased Paid per Share Announced Plans the Plans
July 1, 2025 through July 31, 2025 — $ — — $ 129,567,711
August 1, 2025 through August 31, 2025 1,014,936 $ 9.34 1,014,936 $ 120,093,161
September 1, 2025 through September 30, 2025 757,538 $ 10.68 757,538 $ 112,002,155
Total 1,772,474 9.91 1,772,474

Item 3. Defaults Upon Senior Securities
None

ltem 4. Mine Safety Disclosures
Not applicable

Item 5. Other Information

None.
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Item 6. Exhibits

The exhibits listed below are filed or furnished as part of this Quarterly Report:

Exhibit
Number

Description of Exhibit

*

*k

(O¥]
—
—

*

48]
N
N
*
*

104

Amended and Restated Certificate of Incorporation of LegalZoom.com., Inc. (incorporated by reference to Exhibit 3.1 to the
Company's Current Report on Form 8-K filed with the SEC on July 2, 2021).

Amended and Restated BMaws of LeaalZoom.com. Inc. (incorporated by reference to Exhibit 3.1 to the Company's Current
Report on Form 8-K filed with the SEC on November 6, 2024).

Amendment No. 2, dated as of July 14, 2025, by and among LegalZoom.com, Inc., as borrower, the guarantors palé/thereto,
the lenders party thereto and JPMorgan Chase Bank, N.A, as administrative agent, to the Amended and Restated Credit and
Guarant?lﬁgreement, dated as of July 2, 2021, among LegalZoom.com, Inc., the guarantors party thereto, the lenders and
issuing lenders party thereto, and J rgan Chase Bank, N.A, as administrative agent (incorporated by reference to Exhibit
10.1 to the Company's Current Report on Form 8-K filed with the SEC on July 17, 2025).

Certification of Chief Executive Officer pursuant to Rule 13a-14(a)/15d-14(a).

Certification of Chief Financial Officer pursuant to Rule 13a-14(a)/15d-14(a).

Certification of Chief Executive Officer and Chief Financial Officer pursuant to Section 906 of the Sarbanes-Oxey Act of 2002.
The following financial statements from our Quarterly Report on Form 10-Q for the three and nine months ended September
30, 2025 were formatted in Inline XBRL: (i) Condensed Consolidated Balance Sheets, (ii) Condensed Consolidated
Statements of Operations, (i) Condensed Consolidated Statements of Comprehensive Loss, (iv) Condensed Consolidated
Statement of Stockholders’ Equity, (v) Condensed Consolidated Statements of Cash Flows.

Cover Page Interactive Data File (formatted in Inline XBRL and contained in Exhibit 101).

Filed herewith.

Furnished herewith.
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https://www.sec.gov/Archives/edgar/data/0001286139/000119312521207613/d65054dex31.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613924000115/ex-31amendedandrestatedbyl.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613924000115/ex-31amendedandrestatedbyl.htm
https://www.sec.gov/Archives/edgar/data/1286139/000162828025035220/ex101rcfamendment.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613925000103/ex-311lzx2025093010xq.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613925000103/ex-311lzx2025093010xq.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613925000103/ex-312lzx2025093010xq.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613925000103/ex-312lzx2025093010xq.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613925000103/ex-321lzx2025093010xq.htm
https://www.sec.gov/Archives/edgar/data/1286139/000128613925000103/ex-321lzx2025093010xq.htm

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned
thereunto duly authorized.

LegalZoom.com, Inc.

Date: November 5, 2025 By Is/ Jeffrey Stibel
Jeffrey Stibel
Chief Executive Officer
(Principal Executive Officer)

Date: November 5, 2025 /s/ Noel Watson
Noel Watson
Chief Financial Officer
(Principal Financial Officer)
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